POPMHUPOBAHUE
KOMMYHUKATUBHOU KOMIETEHIINN OBYYAIOIIIUXCA
B INTPOLHECCE OBYUEHUA JTUAJIOI'Y HA THOCTPAHHOM A3BIKE

IIpokonenko IOnusa Anexkcanoposua,

Kanouoam couuo. HayK, 00UeHm Kageopvl UHOCIMPAHHBIX A3bIKOG
Ileoazocuueckozo uncmumyma HUY «benl’ Yy,

2. benzopoo, Poccus

OOyueHne nUamory Ha WHOCTPAHHOM SI3bIKE paccMaTpuBaeTcs Kak d()(eKTHBHBIN
crioco0 (popMUPOBAHHS HHOS3BIYHOW KOMMYHHKATHBHOW KOMIIETEHIIMH CTYICHTOB BY3a.
OmnpenerneHsl MPEUMYIIECTBA H  OCHOBHBIE CIOCOOBI  OOYYEHHS  AHATIOTHYECKON
KOMMYHUKAIIMA HA 3aHATHAX 10 HWHOCTPAHHOMY s3bIKY. [IpetosKeHbl KOHKPETHBIE
BapUAHTHI 3aTAHHUI I OPTAaHU3AIMH HHOS3BIYHOW THATIOTHYECKOM PEYH CTYICHTOB BY3a.

KnrueBble cjioBa: KOMMYHUKATUBHAS KOMIECTCHIMS, UHOCTPAHHBIN SA3bIK,
JAQIOTHYECKAS PEYD.

['maBHO wenbt0 OOyYEeHHsT WHOCTPAHHBIM sI3bIKAM B BBICHIEH LIKOJIE
ABIIICTCS MPUOOPETEHUE W PA3BUTUE KOMMYHHMKATUBHOW KOMIIETCHUMH OOy4a-
romuxcsd. CnocoOHOCTh M TOTOBHOCTH yUYalMXCS MCMOIb30BaTh WHOCTPAHHBIN
A3bIK B PA3HOOOPA3HBIX CUTYALMSX OOLICHUS B COOTBETCTBUM C HOPMaMH JaHHOTO
sa3bika. [Ipm pabore ¢ WHOA3BIYHONW HMH(OpPMALMEH B COBOKYIMHOCTH 3HAHWN
COLIMOJIMHTBUCTHYECKOTO M COLMOKYJIbTYPHOTO IIJIAHOB  SIBJISIETCSI  OCHOBOMA
(OopMUPOBAHKS KOMMYHUKATUBHOW KOMIIETEHIIVH.

OOy4eHHE WHOSI3BbIYHOM JWAJIOrMYECKOH peuYd SBISETCS OJAHUM W3
3¢ dexTrBHBIX  cOoc000B  (QOPMUPOBAHHMS M PA3BUTUS  KOMMYHHMKATHBHOM
KOMIIETEHIIMHM 00YYAFOIIHAXCS, KOTOPBI CIIOCOOCTBYET MPUOOPETEHUIO U PA3BUTHIO
KPUTHYECKOTO MBILUIEHUS, JIOTHYECKOTO O(OPMIIEHUST COOCTBEHHBIX MBICIICH
CTYJCHTA HAa WHOCTPAHHOM S3bIKE, a TAaKXKE YMEHHUS CIyIIaTb W CIbIUAThH
cobeceTHMKa.

[TpobnemMe NTUHTBUCTUYECKUX OCOOCHHOCTEN MMANOTrH4YeCKON pedr MOCBSI-
TUJM CBOM pPabOThl KAaK OTEYECTBEHHBIC, TaK M 3apyOC)KHbIE HMCCIIEAOBATEIH.
Cpemn Hux C.C. bepknep, I''A. Beitxman, T.I'. Bunokyp, W.P. l'anenepun,
JLB. lep6a, JLII. SxyOunckuit m ap. OOydyeHWE OMATOTUYECKON pedyr mpH
W3YUYEHUH WHOCTPAHHOTO SI3bIKA PACCMATPUBAIM B CBOMX TPYJAAX TAKHE YUCHBIE
kak: U.JI. bum, ' M. Kyuunckuii, E.M. Pozenbaym, B.JI. Ckankun, 2.11. [1ly-
OWH U ap.

Pa3zBuTrEe HaBBIKOB AMATIOTMYECKOM PEUM HA MHOCTPAHHOM SI3BIKE — OHA W3
CaMbIX OCTPBIX MPOOJIEM COBPEMECHHOW METOOMKH. [lOATBEP)KACHHUEM 3TOMY
CIIY>KUT LIETIbIA PSiJT MCCAEAOBAHUM, CTaTCH, MOCOOM, MOSBUBIINXCS 34 MOCIICIHEE
Bpems. WM, Tem He MeHee, pAaHHag npodiema TpeOyeT  HajbHEHICH
METOAMYECKOMPa3pabOTKK, TaK KaK COBPEMEHHBIE TPEOOBAHWS K AMAJIOTHUYECKON
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PEUYM — HAYUYHUTh CTYACHTOB BECTH Oeceqy Ha M3y4aeMOM HMHOCTPAHHOM SI3BIKE — HE
BCETJA B MOJHOW MEpPE BBIMOMHSAOTCA. Co3aaBIIeecs MOJIOKEHUE TPeOyeT HOBBIX
NOKUCKOB 00Jiee pallMOHAILHOW METOIUKH OOYYEHHs TUAIOTUYECKOH PEUM, MpU
KOTOPOH KEJTAEMbIE MPAKTHYECKUE PE3yJIbTaThl AOCTUTAIACH Obl KpaTYadlInM
NyTEM, ¢ MUHUMAJIBHOW 3aTPaToil BPEMEHM W YCWIMH, a caM Mpouecc 0Oy4YeHHUs
craj Obl MOCHIBHBIM, HHTEPECHBIM M YBJIEKATEIbHBIM 151 00yvarommxcs. O0yyeHne
JMAJIOTY SBJISIETCSI MPOYHBIM (YHAAMEHTOM ISl aBTOMAaTH3alMH YNOTPeOICHHUs
OOJIBINIMHCTBA PEUYEBBIX OOPA3LOB, IPAMMATHYECKHAX CTPYKTYP, KOTOPBIE 3areM
UCITOJIB3YIOTCSA B MOHOJIOTHYECKOMN pEYH.

[ToCcTOSsHHOE  WCMONIB30BAaHWE JWAJIOTOB HA 3aHATHIX OOECIeuMBacT
pa3BUTHE HABBIKOB ayAUPOBaHUs W TOBOPEHUA. JlWanoruyeckue 3amaaHus
«3aCTaBJIAIOT»  Y4YalUXCAd AaKTUBHO II0JB30BAaThCA BCEMU  HAKOIUICHHBIMH
3HAHWSMM, YMEHUAMHU, HABBIKAMU, U3BJICKATh UX U3 MaMATA B HY)KHBI MOMEHT.
Kpome Toro, auamornyeckoe OOIIECHUE Pa3BUBACT YMEHHS JIOTUUECKOTO aHAIN3A,
BBIPAKEHUST COOCTBEHHOIO MHEHMS, COIMOCTABJICHHS PA3JIMYHBIX TOYEK 3PCHUS.
[Ipyn nmanormyeckoM mNOAXoAe K OOYyYEHMIO MPOMCXOAMT MEpeaadya 3HAHWM HE
OOBIYHBIM, WH()OPMALMOHHBIM METOAOM, HE HANPAMYKO OT NpEnoAaBaTens K
ydaluiuMcsi, a OIOCPEAOBAaHHO, Yepe3 oOwweHue W B3aumoickcTeue. Mner
OpMEHTALMS HE HA NaMATh 00y4aeMbIX, HE HA MEXaHMUYECKOE 3ayurBaHue ¢pas, a
HA OCMBICTIEHHOE OOUIEHME, B MPOLECCE KOTOPOTO MPOUCXOAUT aBTOMATHYECKOE
3anoMHHaHKke y4eOHoro marepuana [bpeanera 2006: 179]. Bce nepeuncieHHbIE
BbIIIE (PaKTOPBI OyAyT COCOOCTBOBATH AKTHBU3ALMKN MBICIUTEIBHBIX MPOLECCOB
CTYJICHTOB — BOCIIPUATHSA, IOHUMaHUs WHOCTPAHHOW PEYM Ha CyX, MBILIJIEHUS, U,
B KOHEYHOM HTOre, o0ecrneunBas aKTHMBU3ALMIO MO3HABATEILHOW ACATETBHOCTH
CTYJAECHTOB, CIIOCOOCTBYIOT (POPMHUPOBAHUIO HMHOS3BIYHON KOMMYHUKATUBHOM
KOMITETCHIIMHA 00YYarOIUXCS.

Kak u3BeCTHO, B OCHOBE JO0Oro auanora JeKUT OOMEH PETUIMKaMH, B
XO[€ KOTOPOr0 IMPOUCXOIUT MOCTOSSHHOE NEPEKIIOUYEHHE CO CIYIIaHWSA Ha
TOBOPEHUE, T.€. C BOCIPUATHS, IPOrHO3UPOBAHUS, IOHUMAHHUS HA NIJIAHUPOBAHUE
U MOPOXKIAEHUE COOCTBEHHON peun. [Ipm 3TOM CTYIEHTHI JOJDKHBI OBIAACTH
3armacoM JUAIOTMYECKUX EIMHCTB THUIA «BOIMPOC-OTBET», «IPEIIIOKEHUE
(mpocb0a) — OTBETHAST PEAKIUS, BAPbUPOBAThH JICKCHUYECKOE U IPAMMATHYECKOE
HAMOJIHEHUE JTUX E€OUHCTB, KOMOMHMPOBATH W TEPEHOCUTH HMX B HOBYIO
CUTYaLHIO.

B Meroauke mpenonaBaHus WHOCTPAHHOIO s3bIKA CYILIECTBYET ABA IYyTH
0Oy4YeHUsl NUATOTMYECKON peYM: NEAYKTUBHBIN, T.€. OT OOMIEr0 K YacCTHOMY H
WHAYKTUBHBIH, T.€. OT YaCTHOTO K 00LIEMY.

[Ipy  neAyKTMBHOM  NOAXOAE OOYYEHHWE HAYMHAETCS C  LENoro
IUAJIOTHYECKOr0 00pasia, KOTOPBIA SBISETCA 3TAJOHOM JJis  MMOCTPOCHUS
AQHAJIOTMYHBIX  AuasioroB.  Jluamor-oOpaseny  COCTOMT M3  HECKOJIBKUX
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JMATIOTUYECKUX €MHCTB ((hpa3-KiIuiie), BIaACHUE KOTOPhIMU AT BO3MOKHOCTh
YYACTHAKAM KOMMYHHKAIMU YACIUTh OOJIbIIE BHUMAHUS KOHCTPYMPOBAHUIO
HOBBIX BBICKA3bIBAHUH, AHAIOTHM KOTOPBIX OTCYTCTBYKOT B SI3BIKOBOM OIIBITE
TOBOPSLIETO.

JIns 3TOro mpeasaracM MpUMEPbl HEKOTOPBIX IMOJIE3HBIX PEYEBBIX KIIMIIE,
UCIOJIb3YEMBIX MPUA O0YUEHUIO JUAJIOTY.

Cornacue (agreement). [ agree with you.l couldn’t agree with you more.
L agree entirely. / I totally agree. / I completely agree. That’s true. Imo
oeticmeumenvro max. That’s for sure. You're absolutely right. Absolutely / That’s
exactly how [ feel. No doubt about it. I suppose so. /I guess so. You have a point
there. I was just going to say that.

Hecornacue (disagreement): [ don’t think so. No way. I'm afraid I disagree.
[ can’t agree with you. I totally disagree. / I don’t agree at all. I beg to differ.
[ don’t share your opinion. 1'd say the exact opposite. Not necessarily. That’s not
always true. / That’s not always the case. No, I’'m not so sure about that. I couldn’t
agree with you less.

BeIpaskeHne cOOCTBEHHOTO MHEHUS: [n my view/opinion... The way [ see it ...
If you want my honest opinion.... According to Lisa... As far as I’'m concerned... If
you ask me... I think ... It seems to me... (Personally,) [ believe ... From my point
of view / viewpoint ... (Personally,) I feel ... As I see it, ... For all I know, ... As far
as [ can see, ... To my knowledge,.. [ guess .. At my best guess, .. ['m
convinced... I'm sure... I have no doubt. I tend to think... To my way of thinking,
.. I'don’t think... Personally, I prefer to think that... As for me, I tend to assume
that... That’s my view exactly.

Jlns o0y4deHust CTyJEHTOB AUATOTUYECKONH PEUM ¢ UCIOJIB30BAHUEM TEKCTa-
o0Opa3ia MOKHO UCIIOJIb30BATh CIEAYIOIINE 3a0aHNUS:

* IPOCIIYIIATh AWAAJIOr ¢ MPEABAPUTEIBHBIMA OPHEHTUPAMHU («HABOISIINC)
BOMPOCHI, UCTUHHBIE W JIOXKHBIE YTBEPKACHHUS, T.J.), TUOO C HUCHOJB30BAHUEM
BU3YaJIbHOM OIIOPHI,

* MPOYUTATH TUAJIOT 1O POJISIM,

* BOCIIPOM3BECTH JUAJIOT TIO MAMSITH,

* MPOYUTATh TUAJIOT ¢ TPOMYIIEHHBIMA CIIOBAMHU,

* 3aMOJHUTH MPOIYCKH, PACKPHITh CKOOKHM B JUAJIOTE;

* BOCITPOM3BECTH JUAJIOT — C YACTUYHBIM NEPEBOJOM, BOCCTAHOBUB OMYILIEH-
HbIe (PparMeHThl PEIUIMK, U, HAKOHELL, — TUAJIOT LIETUKOM;

* CAMOCTOATENIBHO PACIIMPUTD PETIJIMKK B AUAIIOTE,

* CAMOCTOSTENIBHO AONOJHUTH (Ppas3bl OJHOTO U3 COOECETHUKOB,

* TpaHC(OPMUPOBATE AUATOT (M3MEHUTHh MMEHA, AAThI, BPEMs, NCHCTBYIO-
IUX JII, MECTA COOBITHIA U T. 1.),
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* BOCCTAHOBUTH TUAIOr (IWAIOr MULIETCS HA JTUCTKE OyMaru Tak, 4ToObI
KOKIOE OTACIBHOE BBICKA3BIBAHUE HAUMHAIOCH C HOBOH CTpoku. Jluer
pa3pe3acTcs Ha OTACHBHBIE YacTH (MO OJHOMY MPEMJIOKEHUIO) U CTYIAECHTHI
BOCCTAHABIIMBAIOT BECh TEKCT JAMAJIOra U YMTAKOT €ro (MO>KHO BBINIOJHATH B Mapax,
MO>KHO B TPyIIax).

[Ipy HMHOYKTMBHOM CHOCOOE pPa3BHTHsSI HABBIKOB JHAIOTHYECKOH peuH
CTYJEHTaM TMPEIIAraTcs CICAYIOIME BUIBl 3aJaHU. COCTABUTH IWAJOr Ha
OCHOBE KAKOM-TO CHTyallMu: TEKCTA, CTUXOTBOPEHMSI, KapTUHKH. LlenecoobOpasHo
HalmMcaTh Ha JOCKE peyeBble OOOPOTHI, KOTOPBIE MOMOIYT B BBINTOJHECHHUA
3a1aHHSI.

Hanpumep, npu uzyuenuu temsel “Shopping”.

Task 1. Pick out 5 items your classmate has or is wearing that you like.
Make up dialogues in which you compliment your classmate.

You can use the following phrases to start with:

1. That’s a beautiful \ pretty \ nice \ fantastic \ great \ sumptuous \ ..... dress \
coat \ jacket etc.

2. Those are really nice \ pretty \ good-looking \ ... trousers \ jeans \ gloves etc.

3. I really like your skirt \ tie \ shirt etc.

You can continue with following:

1. Where did you get it \ them? 2. I like the colour \ style \ material etc.
3. You look good \ smart \ elegant \ lovely in green \ in a green-coloured blouse
etc. 4. The sweater\ ... is good on you. 5. This colour is very good on you. 6. This
yellow scarf \... suits you. 7. The black skirt \ ... .matches your white sweater \ ...\
goes well with your white sweater.8. Your violet top \ ... and your yellow skirt \ ...
go together quite well.

Task 2.Imagine you have got this sort of problem. What would you say if
you decided to bring the thing back to the shop? Have a talk with your classmate
about it. Let your classmate act as a manageress or a shop assistant.

If you are acustomer use the following phrases:

® For complaining: I'm sorry but..., I'm afraid ..., I'm sorry to have to
complain but...

® For accepting or refusing offers:Thank you very much. That's very kind of

you. I suppose that'll be all right. Thank you. That's just not good enough. No,
that's quite unacceptable. I'll never... .
If you are a manageress | shop assistant use the following phrases:

® For apologizing and offering to put things right: I'm very / awfully sorry
.... I 'do apologise. I'll ... . All right. I'll see what I can do. Sorry about that, I'll ....
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Task 3. Work in pairs. Write down the names of three major items you have
bought recently. Let your classmate ask you the following questions:

What have you bought? / What did you buy?

How long did 1t take you to find the item?

How much did it cost? / How much is it? / How much did you pay for it?

What shop did you buy it in?

Why did you choose this shop?

Use the following to answer the questions:

I've bought... / I bought...

It took me long /just an hout/ a few hours... to find it.

Itcost.../Itis.../Ipaid ... or

For... I paid alot / not much / little / an average price.

It cost a lot / the earth.

I spent much / little money on ...

It was / They were cheap / expensive / pretty cheap / pretty expensive.

I boughtitin ...

I chose this shop because ... [ usually go there if I need something.

B oOydeHuu auasoruuyeckoil KOMMYHMKALMU OOBIYHO BBIACTSAIOT /1B €€
BHJa: cBOOOAHAS W cTaHAapTHas. K CBOOOJHBIM JauanoraMm OTHOCSTCS: OECEbl,
JMCKYyCCHM, UHTEPBBIO. IHade roBopsl, T€, (POPMbI pEYEBOT0 B3AUMOICHCTRHSI, TIE
W3HAYAJIBbHO COJEPKATENbHBIE TPaHUIbl OOIICHUS KaKIOro M3 MapTHEPOB, a
3HQUUT, W oOOWIas JIOTMKA Pa3BUTUS Pa3roBopa, >KECTKO HE (UKcupyeTcs
COLMAJIbHBIMU PEYEBBIMU POJISIMH.

HMHTEpeCHBIMHU U 1OCTATOYHO 3PPEKTUBHBIMU TPEACTABIISIFOTCS 3A0AHUA HA
OCHOgGe unmepevio. Hanpumep:

Task 1. Student 1. You are a sociologist studying shopping habits,
customer’s likes and dislikes. You are interviewing customers (students 2-5).

Student 2: You are shopping for food in a supermarket.

Student 3: You are shopping for food in small shops.

Students 4, 5, 6: You are shopping from home. Student 4 1s ordering foods
from catalogues (mail order). Student 5 is ordering foods by phone. Student 6 1s
ordering foods on the Internet.

Among them there are two men and three women as you are also studying
men’s and women’s way of shopping: Mr Fairfield( a farther of a large family),
Mrs Chantrey (an experienced housewife), Barbara Chain (a famous pop star’s
wife), Lolly Haig (a pensioner), Thomas Taft (a rich businessman).

Ask them 10 questions about the way they shop for food, their likes and
dislikes. Let your classmates express their opinion on the subject. Make notes.
Discuss the results of the interview. Try to find out the most popular way of
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shopping for food and the difference between men-shoppers and women
shoppers, if any.

Task 2.Student 1: You are a journalist working at the woman’s magazine
The Home. You are interviewing people (students 2-5).

Ask them 10 questions about the way they run the house. Let your fellow
students express their opinion on the subject.

Student 2: Mrs Laura Johnson, a mayor’s wife.

Student 3. Agatha Hale, a mother of a large family.

Students 4: Sarah McDonald, a feminist.

Student 5: Patrick Lowell, a househusband.

B nanHOW crarbe paccMarpuBAarOTCS  JMIIB  HEKOTOPBIE  O0pasLbl
yIpaXHEHUH 10 (POPMUPOBAHUIO KOMMYHHMKATHMBHOW KOMIIETCHLIMU CTYACHTOB
NOCPEACTBOM OOYYECHMs] JMAJOTHYECKOH KOMMYHMKAUMK HA 3aHIATHIX IO
WHOCTPAHHOMY s3bIKY. OUEBHJHO, YTO AMAJOr 00NamacT OOJbIIMMH BO3MOYKHO-
CTSIMM W HMEET OYCBHJHBIE MPEHMYLIECTBA MEpPE] APYTMMH BUAAMH PAOOTHI.
Kpome Toro, pa3BUTHE HaBBIKOB AUATIOTUYECKONH PeUr MO3BOJISICT MPETOAABATEISAM
BBICILICH LIKOJIBI 32 TOCTATOYHO KOPOTKOE BPEMS PELIMThH MPOOJIEMY peanu3auuu
KOMMYHHKATHBHOW KOMIETEHIIMHM, & 3HAYUT HAYYUTh CTYJEHTa OOMIATHCA Ha
WHOCTPAHHOM SI3BIKE.
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