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AnHoTanus. MHOyCTpUs TOCTENPUUMCTBA ABILETCS cpepoil YKOHOMHUKH, B 3HATH-
TEJIbHOM CTEIeHH, OIpPEeIe/MIONIEN MPUBIIEKATEIbHOCTh JIFO00H TEPPUTOPUHA U JUISL
rocTei, U U KuTelleil. Pa3BuTas HHAYCTPHSI TOCTENPUUMCTBA B COYETAHUH C HAIH-
9HeM TYPHCTCKHX PeCypPCOB SBIISETCS OJHUM H3 (aKTOPOB 61arOCOCTOSHHUS CTPAHBL,
peruoHa, ropoza. I'opon benropon o6nanaer pa3sHO0O0pa3HBIMH TYPHCTCKUMH pecyp-

caMH,

OJHAKO pPealIbHbIC TYPHCTCKHE IMOTOKH CBHACTCIIBCTBYHOT O HECOOCTATOYHOM

HCIIOJIb30BAHUH TYPHCTCKOTO IMOTEHITHAMa TOpoja. OT0 OMpeAeseT aKTyalbHOCTh
HCCIIe0BAaHUS COCTOSHHUS H JUHAMHKH Pa3BUTHSI HHAYCTPHH TOCTEIIPHHMCTBA TOPO-
na benropoga. B crathe Ha OCHOBe O(UIMATBHBIX CTaTHCTHYECKHX NAaHHBIX JaHA
OIleHKa JIByX Haubollee Ba)KHBIX CEKTOPOB MHIYCTPUH TOCTEIPUHMCTBA: IIPeIIpHs-
THIl OOIIECTBEHHOT 0 MUTAaHUA U TOCTHHHYHOTO OH3Heca. BhIsBiIeHb Haubolee 3Ha-
YUMbIe TeHISHIIUN Pa3BUTHA IPEANPUSITHI 001IIECTBEHHOTO MUTAHUSI U TOCTHHHIHO-
ro O6usHeca ropoaa benropona. YcraHOBIEHBI TPOGIEMB], OTPAHHYHBAOIIHE HX 3(]-
¢dexTuBHOE pazBurHe. OmpeqeneHbl OCHOBHbIE HANPABICHUSAMH Pa3BUTHS OTpacid
0O0IIeCTBEHHOTO NMHTAaHUS U TOCTHHHYHOTO OH3Heca B ropoje benropoje. Peanuza-
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MM TPEUIOKEHHBIX MED MO3BOJIUT IIOBBICHTH KadecTBO MU 0e€30MAaCHOCTH YCIYT
NpEeANPUSTHI OOIIeCTBEHHOTO NHUTAHHS M TOCTHHHYHOTO OH3HEca, KyJlIbTypy HO-
TpeOIeHus, co3/1aTh JIOCTOMHBIE YCIOBUSA TPyAa PaOOTHHKAM HHIYCTPHH TOCTEIIPH-
HMcTBa ropoa benropona.
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Abstract. The hospitality industry is the sector of the economy, largely determining
the attractiveness of any territory for both guests and residents. A developed hospital-
ity industry, combined with the availability of tourist resources, is one of the factors
in the welfare of a country, region or city. Belgorod city has a variety of tourist re-
sources, but real tourist flows indicate insufficient use of the tourist potential of the
city. This determines the relevance of the study of the state and dynamics of the de-
velopment of the hospitality industry in the city of Belgorod. Based on official statis-
tical data, the article assesses the two most important sectors of the hospitality indus-
try: catering and hospitality businesses. The authors reveal the most significant
trends in the development of catering and hotel business in the city of Belgorod and
determine the problems that limit their effective development. The article provides
the main directions of development of the catering and hotel business in the city of
Belgorod. The implementation of the proposed measures will allow improving the
quality and safety of catering and hotel business services, the culture of consumption,
and creating decent working conditions for the employees of the hospitality industry
in the city of Belgorod.

Keywords: hospitality industry; Belgorod city; catering; hotel business; tourism.
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BBenenune. JledTeqpHOCTh MpeANpHS-
THII W TpeJllpUHUMATENIel I10 OKa3aHHI0
YCIyT — 3TO BE€CbMa CEPbE3HBII KOMIIOHEHT,
BIIMSIONINH HA MHOTHE COITHAIBHO-3KOHOMH-
JecKHe IapaMeTphl U OIPeJelSIONINi ypo-
BeHb KadecTBa xu3HH. Ocoboe MecTo B cepe
YCIIyT TPHHAUIEKUT HHIYCTPHH TOCTEIPH-
HMCTBA, YPOBEHb KOTOPOM CErofHS BO BCEM
MHpPE paccMaTPUBAETCS KaK BaKHEHIIHH KPH-
TepHil ITUBWIM3AIMOHHOTO pa3BUTHA. MHIY-
CTpHS I'OCTENPUHIMCTBA BKIIIOYAET B ce0s pas-
JIUYHBIE CEPBUCHBIE NPENIPHATUS, OKa3bIBa-
IOIIHE COIHATbHO-KYJIBTYPHBIE YCIYTH KakK
rocTAM, TaK U JKUTEIIM COOTBETCTBYIOMIEH
TeppuTopud. KiIF0O4eByH0 poOJIb B HHIYCTPHHU
TOCTENMPUHMCTBA HIPAlOT MPEANpUATHS 00-
LIECTBEHHOTO ITUTAHUSA, TOCTHHUYHOTO H TY-
PHUCTCKOTO On3Heca. belropo, SBISIOIIUNCS
00JacTHBIM IIEHTPOM IIEHTPAIBHOTO YEepHO-
3eMHOTO 3KOHOMHYECKOTO palioHa, 3aHUMaeT
BBICOKHE ITO3UIUH B PEHTHHIE POCCHHCKHX
TOPOIOB IO MHOTHM IIOKAa3aTelsiM, OTpaxka-
IOIIHM YPOBEHb U KAadecTBO KHU3HH Hacele-
Hu4. ['opox o0iagaeT AOCTATOYHO BBICOKUM
TYPUCTCKHM ITOTEHIHAIOM, KOTOPBIH, BIIPO-
9eM, CEeTOHS He HCIOIb3yeTcd B MOJTHON Me-
pe. DTo ompenenseT aKTyalbHOCTh IIOCTAB-
JIEHHOH B HACTOSIIEH CTaThe HeJH — KOM-
IUIEKCHBIM aHaJl3 COCTOSHHUS H JUHAMUKHU
Pa3BUTHS  UHAYCTPHH  TOCTEIPHHMCTBA
r. benroposma u BBIABIEHHE NEPCHEKTUBHBIX
HaIIPaBJICHMI €€ Pa3BUTHUSI.

MatepHa/bl B MeTOIbI HCC/IETOBAHMSL.
Jlis mpoBelieHMS KOMIUIEKCHOTO aHAaIH3a HC-
MOJTb30BATHCh O(UITHATBHBIE CTATHCTHYECKHE
MaTepuansl ropofa benropona, oTpakaromiue
YPOBEHb U JUHAMHUKY PAa3BUTHS IIPEANIPUSTUI
OOIIECTBEHHOTO MUTAHUS, TOCTUHUYHBIX IIPel-
MPUATHH U TYPUCTCKOTO OM3HECA.

Pe3ynbTaThl HCCIeI0BAHNSI H HX 00-
cy:kIeHne. B Hacrosmee BpeMs OJHHM U3
CTpaTern4ecKUX HaIlPaBJIECHHIH SIBISIFOTCS HH-
BECTHIIMHU B YeI0BEKAa — COXPAHEHHE U YKPEI-
JIeHue 3710poBba HaceneHHus. [loaTomy coBpe-
MEHHBIE 3HAHHS B 00JaCTH HAYKH U MUTAHHA
NIPU3BAHBI CIY/KHTb, B IIEPBYIO0 OYEpellb, Ie-

JSM TPOQUIAKTHKH U COXPAHEHHUS 3710POBBS
HAIIH.

TeMa muTaHHS U €ro BIHSHHUSA Ha 3710-
POBbE 4YeJIOBEKAa IIOCTOSHHO HAaXOIHTCS B
pyciie TOCyIapCTBEHHBIX HHTepecoB (3apy-
ouna, 2014). HaydyHyr0 OCHOBY KOHIIEIIITUH
rOCyIapCTBEHHON IOJUTHKU B 00JIACTH 3J10-
POBOTrO IUTAHHS HaceleHHs PoccHu cocTas-
JsieT Teopusl cOaTaHCHPOBAHHOCTU PAIIHOHOB
10 OCHOBHBIM BaKHEHIIIUM KOMIIOHEHTAM IS
JMrOAed pa3HBIX BO3PACTHBIX IPYII, YPOBHEH
(bu3nIeckoil M YMCTBEHHOH HAarpys3ku. DTo
JIOJDKHO OBITh MOJIHOIEHHOE NPABHIBHOE ITH-
TaHHE C BBICOKOH SKOHOMHYeCKOH 3ddex-
TUBHOCTHIO, TPAMOTHON TEXHHYECKOH U IIpPO-
4ell OCHAIIEHHOCTBIO, OCO3HAHHOE U TOJUIep-
JKaHHOE BCEM OOIIeCTBOM.

Kymprypa pamuoHanpbHOrO IHTaHUS,
KaKk M HaBBIKM 3J0pOBOr0 o0pa3a KH3HH,
dopmupoBamich Ha Pycu Bekamu. 3710pOBbe
H CaMOJOCTaTOYHOCTDh HaIlHH IIPOJOJIZKACT
MOJIIEPKUBATh HAITHOHAJIBHAA PYCCKas KyXHS
(Bummmerckag, Cemuenko, 2018:33). B »sroit
CBSI3UM HEOoOXOIHMO TOIYJIIPH3HPOBATH, Xpa-
HUTh U Pa3BHUBATh HAIIH IIPaBOCIIaBHBIE Tpa-
quii. KpoMe Toro, HalMoOHAaJIbHAS pyccKas
KYyXHS — HeoTheMJIeMas COCTaBHAs 9acTh TY-
PHCTHYECKOTO MTPOIYKTA.

Ha pasBute cdepsl 001IeCTBEHHOTO
TIUTAHHUS BIIUSET pan COIIHAJIBHO-
5KOHOMHYeCKHX (DaKTOpOB, B TOM YHCIE
(Hacpermuuos, 201; 3ronseBa, IllaBannuxa
2012; Kyraesa, 2013; MarwopaukoBa, Kparmu-
Ba, JlaBeIneHKO, Camoiinenko, 2015):

— COCTOSIHHE PKOHOMHKH PETHOHA;

— Ham4He OJAroNpHATHOTO IpeAIpH-
HHMATe/IbCKOTO M HHBECTUIIMOHHOTO KIINMATAa;

— YHCJIEHHOCTh HAaceJIeHUS U JUHAMUKA
€ro 3aHATOCTH;

— CTIPYKTypa H YPOBEHb JIOXOJIOB Hace-
JIEHUS,

— UHBECTHIIMOHHAS ITOJIUTHKA;

— TIIpaBoBad CTaOWIBHOCTH OOIIECTBA
H Ip.
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CoBepIIeHCTBOBAaHUE T'OCYAAPCTBEHHON
MONUTHKH B cpepe 0OMIECTBEHHOTO MUTAHUS
HaIPaBIeHO Ha MOBBIIeHUE 3(hGhEKTHBHOCTH
YIOBIETBOPEHHS IMOTPEOHTENBCKOTO CIpOCa,
yIydllleHne B3aHMOJEHCTBHI OpPraHOB HC-
MIOTHUTETBHOH BJIACTH C CyOBEKTAMH MOTpe-
OHTENbCKOTO pHIHKA. BciencTBue 3TOTO €
KaXKJIbIM TOJOM pacTeT CeThb MPEAIPHUATHI
OOIIECTBEHHOI0 MHTAHUS H TOCTHHHYHOIO
Ou3Heca, B JIYUIIyIO CTOPOHY MEHSeTcid HX
BHENIHUH OOJHK, pallHOHAIbHEE HCIIOIb3Y-
IOTCS TOPTOBBIE IUIONIAH, IPUMEHSETCSA CO-
BpEMEHHOe O000pyJOBaHHE H TEXHOIIOTHH
MIPUT OTOBJIEHUS OJIFOI.

JIMHAMHKYy OTpaciH XapaKTepH3yIOT
TPU TJIABHBIX IIOKA3aTellsi: pPa3BHTHE CETH,
pocT oObeMa TOBapooOOpOTa H CTEINEHb
00ecIeYeHHOCTH HACEJIeHHd Topoja yciIyra-
M. [Ipenmnpusrus oO1IeCTBEHHOr O IIMTaHUS U
TOCTHHUYHOTO OW3Heca, padoTarollue B PbI-
HOYHOH CpeJie, SBISIOTCS IIOCTABIIUKOM [0-
XOJI0B Ul OXO/IKEeTa, OJJHOBPEMEHHO BBIIIOJ-
HSIS O4eHb BaKHBIE COITHAIbHBIE (DYHKITHH.

Crapopycckad KyxHd benropojickon
ry0epHUH BKIO4Yala B ce0sS KyxHW benro-

Muyuepun

3aKycounnie Gyderni
kaderepun MBO u
np. -175; 24,7%

Mara3uHbl KU OTAEAbI
kynuHapum - 64; 9%

Kade - 178;25,1%

LlkonbHbIE CTONOBLIE
v byperoi - 52;7,4%

poackoi, XapbKkoBckol U Kypckoii o0acrei,
KOTOpBIE paHee BXOIH B cocTaB bemropon-
ckoi ryoepaun. Cerojad B beinropoie HyKHO
MPOI0IIKAaTh Pa3BUTHE CeTH Kade U pecTopa-
HOB PYCCKOH KYyXHH, TJ€ Halla KyJIHHapHus
JOJDKHA OBITh IIPE/ICTaBI€HA B HCTOPUYECKOM
COIHATBHOM pa3pe3e: KyXHS Kyledeckad,
TIBOPSIHCKAS, & BO BpeMs IIOCTOB — IIEPKOB-
Has (MOHACTBIPCKas).

IIo cocrosauro na 01.04.2019 r. Ha
TEPPUTOPHH Topoia beiaropoma ocymiecTs-
JIIIOT JieaTelbHOCTh 708 mpeampusaTuii ooue-
CTBEHHOI'0 ITHTaHHA Ha 38808 IocagodHBIX
MECT C YHMCIIEHHOCTBIO Pa0OTHHUKOB 7348 dge-
JIOBEK, B TOM 4YHCIE€ B OTKPBITOH CETH
526 (74,3%) npeanpustuit Ha 22501 moca-
JIOYHOE MEeCTO, TPyAoycTpoeHo 5889 yenoBek
(Toprosma u chepa yeuyr, 2019). Ha puc. 1
MIPeJICTaB/IeHa CTPYKTypa CETH IpeAIpPHSTHI
00IlIeCTBEHHOI 0 ITUTaHu4 I'. benropona.

JluHamMHuKa OO€eCIIeYeHHOCTH JKHUTEIEeH
r. bemropoma mocagodHBIMH MecTaMH Ha
NPEeJNPHSITHIX  OOIIECTBEHHOIO  ITHTaHHA
IIpe/ICTaB/IeHa Ha pHUC. 2.

Cronosbie v bydpertnr
npwm cp/cn yyebHpIX
3asegeHnax - 21;
3,0%

2 CeTb nuTaHuA npwu
BY3ax - 44; 6,2%
CronoBeie npur '
npovMnpeganpuaTuax -
S 65;
Pectopanbi - 67; 9,2 %
9,5% '

bapwei - 37; 5,2%

2 CTonoBbiE OTHPBLITOR
cetm - 5; 0,7%

Puc. 1. Cmpyxkmypa npeonpuamuii ooujecmeennoco numanus 2. benzopooa
Fig. 1. The structure of public catering enterprises in Belgorod
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Puc. 2. Obecneuennocmep yxcumesieil 20p00a ROCAOOUHLIMU MeCamu
Ha npeonpusmusx oouiecmeennozo numanus 2. benzopooa
Fig. 2. Provision of city residents with seats in catering facilities
in the city of Belgorod

AHanmu3 IpeJCcTaBIeHHBIX Ha PUCYHKE 2
JIAaHHBIX CBHIETEIBCTBYET 00 YCTOMUHMBOM
pOCTe aHATH3HPYeMOoro mokasarest ¢ 2015 mo
2017 IT. ¥ HEKOTOPOM CHWKEHHUH €ro B IIO-
CIIEOVIOIIEM. OO0ecleueHHOCTh HaceleHHd
MOCAIOYHBIMU MECTAMH B OTKPBITOH CETH
MPEINPUITHH OOIIECTBEHHOTO MHTAaHHS TIO-
pona Ha 01.04.2019 r. coctaBuset 144%.

OO0opoT OOMIECTBEHHOIO IUTAHUSA IIO
ropoxny Benropoay (B JeHcTBYIONMX IleHaX)
3a 2018 roxa cocrasmser 3603200,0 ThIC. PyO.
IIpu sToM HaOmIOmaeTcs TEHAEHIHUS pOCTa
CHENHAIN3HPOBAHHBIX IMPEANPUSITHI MO BbI-
padoTKe IPOAYKIHUH COOCTBEHHOIO ITPOM3-
BOJCTBAa C HCIIOIBb30BAHHEM CHIPbS MECTHBIX
MIPOHM3BOJIUTENEH: KYJIUHAPHBIX, KOHIUTED-
CKHMX, XJIeOOOYJIOUYHBIX H3JENHH — CeTh pe-
CTOpPaHoOB ObIcTporo oOciayxuBaHus «OpaH-
sKeBbIil ocTpoBy UII Jlebenenko B.JI., mexap-
H9 u Oymounas «byinka cudactes», OOO
«BkycHags HWmmepusi» u 1p. ACCOPTHMEHT
BBIITYCKAEMOH MPONYKIMU HOJIB3YETCS CIIPO-
COM y TOPO’KaH U TOCTeH ropoa.

B mocnennue ronael Bce 0osiee MOMy-
JSPHBIM KakK CpPeJH TOpoXkaH, TaKk M y HHO-
CTPAHHBIX TYPHUCTOB CTaHOBHUTCS IacTPOHO-
MHYECKUI TypusM. IS yIOBIETBOPEHHUS
cIpoca JaHHOH KaTeropuH TypHUCTOB I. ben-
TOpoJ TIpejularaeT CBOMM T'OCTSM PECTOPaHBI

B peKpealHoHHBIX 30HaX («Sosnovka Loft»,
«benoropee», «Jlec & Jlucy», «BepereHoy,
«Camoty, «ITHKHUK-TTapK»), 00CTyKHBaHHE B
CHeNHaTU3UPOBAHHBIX CTHIH30BAHHBIX IIPe-
MPUSTHSX OOIIECTBEHHOTO MHHTAaHUS (pecTo-
pan «3uMa», pectopaH «bammHa», Kade
«Amuca B Ctpane uynec», «bomudarmin,
«Opuon», «Caxapa He HaJio») H JIp.

B kade u pectopaHax, a YaCTUYIHO U B
3aKyCOYHBIX, IPEIIPHATHIX OBICTPOrO IHTa-
HUS TOpoJa IIpeJCTaBIE€HBl pPa3Hble HAIHO-
HaJbHblE KYXHH: PyCCKas, UTAIbSHCKAS, KU-
Talickas, eBpomeiickag (WUTaIbgHCKasA H
HeMellKas), SMOHCKasA, BOCTOUHasA (Typerkas,
azepOaii’KaHCKasd, TPY3HHCKas, Yy30eKcKas,
apMSHCKasg M JIPyTHe), YKPauHCKas, MeKCH-
KaHCKas U UPJIAHJCKas.

JI71s1 TypHCTOB, IPUBBIKITHX K MUPOBBIM
OpeHlaM MPEeAUPUITHI OBICTPOTO IHTAHUSA,
CYIIECTBYIOT CeTeBble (hpaiida3sHHIOBbIE KaM-
nanuu «MakgoHanac», «Caoseiy, «KFC» u
IpyTHe.

BaHBIM 371EMEHTOM Pa3BUTHS OTPACIH
MIPOJIOTIKAET OCTAaBAaThCS AKTHUBHOE YydYacTHE
NPEeANpPHUSITHH  OTpacid B  BBICTABOYHO-
SAPMApOYHON JedTEIbHOCTH, B KOHKypcax
npodeccHOHAaTbHOTO MacTepcTBa, (ecTuBa-
TISIX.
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Tak, u3 823 YyYaCTHHKOB KOHKYypca
«Toprosina Poccun» B 2019 roay, opranuszo-
BaHHOro MunHnpomroproM Poccuu, moOeau-
TeJISMH CTaIH Hallu belrropojckue mpeaipH-
STUA MO JBYM HOMHHAIMAM: «JIydmmmil He-
CTallMOHAPHBIN TOProBbIl 00beKT» — IlaBH-
1b0H «OpamkeBbil octpoB» MIT JKUTHHKOB
JIL u «JIyumuit o6sekT dact-dyma» — 6yp-
repHas «Aprems» UI1 bornaps H.A.

XO03ICTBYIOIIHE CYOBEKTHl YCIIEIIHO
Y49acTBYIOT B BBIE3/IHBIX TOPIOBBIX OOCITYKH-
BAHUSX OOINEPOCCHICKUX M TOPOACKHUX Me-
POIIPUSTHI, YTO IIO3BOJNSET HM IIOIOJHSATH
OroKeT U OOMEHHBATHCS IOIOKHTEIbHBIM
ONBITOM pa0OTEL. 3a aKTHBHOE Y4YacTHE MHO-
TUX MPEINPUIATHI B TOPOJCKOHN KU3HHU, B OJ1a-
TOTBOPHUTEBHBIX AKIHAX, HX PYKOBOIUTEIH U
CHEHAIUCTBl PETyJSIPHO HarpaKoaroTcsd H
MOOMIPSIOTCS AJMHUHHCTpPAIiell Topoja u
o0IacTH.

Bce meponpusaTus mpoBoAsSTCs B LESMX
CO3JaHHS YCIIOBHI NI OoJjiee IOJIHOTO YZAO-
BIIETBOPEHHUS CIIpOca KUTENEH ropojia B Ka-
YECTBEHHBIX YyCIyTraX H MPONYKIIHH OO0Ie-
CTBEHHOTO IHTAHUSA, MOBBINIEHUS IMPOQeccu-
OHAJBHOTO MAacTepPCTBA IIOBapOB H 0OMeHa
OIBITOM Pa0OTHI, COXPAHEHUS M OpraHH3aIuN
HOBBIX pab04HX MecT, 00y4eHHs II0BAPOB HO-
BBIM, IIPOTPECCHBHBIM METO/IaM, OTBEYalo-
UM COBPEMEHHBIM TEXHOJIOTHSIM KYJIHHAap-
HOTO TPOH3BOJCTBA, COXPAHEHUS HCTOpPUYE-
CKHX MECTHBIX TPaJHIIHIi, CONEHCTBHUS pa3BU-
THIO KYJIHMHAPHOIO ITPOU3BOJICTBA B TOpoJie
Bemropone. Ilpu »ToM IpoHCXOAHT (opMH-
pOBaHHE MO3UTHBHOTO OONIECTBEHHOTO MHeE-
HHS U BBICOKOH OIIGHKH MPONYKIUHU Ipea-
NPUSTHH OOIIECTBEHHOr0 IMUTAHUSA ropoja u
001acTH KakK OJHOTO U3 (PaKTOPOB yIIydIlle-
HHA 0J1arOCOCTOSHUS U KadecTBa KHU3HH Oell-
TOPOJIIIEB.

CrnenyeT OTMETUTB, YTO BCe MPEAPHS-
THS OOLIECTBEHHOrO NMUTAHUS U TOCTHHUYHO-
ro Ou3Heca, BBOAHMMBIE B JKCIUIyaTaIlHIO Ha
TEPPUTOPUH ropoja benropoma, OTKpBIBAIOT-
CS 3a CUET YaCTHBIX MHBECTHUIINI XO3SHCTBY-
oNmMX cyObeKToB. Ha Npeanpusarusiax morpe-
OHTENBCKOTO pBIHKA TOpOJa COXPAHSETCS
cTa0MJIbHAs cuTyalusd. Maiblili U CpeIHHi
OomsHec cdepbl NOTPeOUTENHCKOTO pPHIHKA

mpejicTaBisieT co6oit 3((GeKTHBHO pa3BUBa-
FOLTUIICS CEKTOP PKOHOMHKH, KOTOPBIH CIIO-
COOCTBYeT CO3[JaHHIO HOBBIX PadOYUX MECT,
MIOTIOTHEHHIO JOXOJJ0B KOHCOJIMUPOBAHHOTO
OrOJIKETa TOPOa.

Bumecte ¢ Tem, chepe 0OHIECTBEHHOTO
NUTa”us I. beiaropoja MpHCyNId U HEKOTO-
pble IPOoOJIEMBL, XapaKTePHBIE I OTPACIH B
nenoM. K 0OCHOBHBIM M3 HHX MOKHO OTHECTH
crexyronme (ITytwmus, 2019):

- cnabasg racTpOHOMHYecKas KyJIbTypa
HacelleHnd. PoccHsiHE MHOTO ITyTENIECTBYIOT
U XOTST BHIETh B PECTOPaHaX CBOETO ropoja
Oxrofa W3 TexX cTpaH, e oHu Obutun. Ho 310
KaTeropudeckd He MPaBWIbHO. Y cebs Jloma
HY’KHO I[EHUTH CBOH HMPOAYKT U 3BaTh «B IroC-
TH) Ha CBOHI MPOIYKT, TaK ATO JeNa0T HTalb-
SHITBI, MCHaHIpI, (paHIy3sl U T.1. Pectopa-
TOPBI B CTOJIHMIIAX HAaMIed CTPaHbI IOHUMAIOT
3T0, U YK€ MAaKCHMAaJIbHO CTaparoTCs IPerno-
HECTH CBOH MPOAYKT, XOTS HE YXOUAT IOIHO-
CTBI0 OT «KOMMEpPUYECKOH enph. biaromaps
3TOMY TaKHE€ PECTOPaHBI BXOAST YK€ B IIyd-
IIHe PECTOpPaHHbIE PEUTHHIU MHpa. B peruo-
HaxX HeoOXOIHUMO JeJlaTh TO ke camoe. Hyxk-
HO pa3BUBATh KyJIbTYPY IOTPEOIEHUS CBOETO
MIPOAyKTa, B CBOeM pernoHe. M HayduThCA
JMOOUTH CBOHM NMIPOAYKTHI H TOPAUTHCI HMHU;

- HEJOCTAaTOYHAsl I'PaMOTHOCTh B JIaH-
Hoil cdepe. 3adacTyro 3aBeJcHUS OOIIe-
CTBEHHOT'O IHTAHUS OTKPBIBAIOT JIIOJH, KOTO-
pble He HMeIH B 3Toi cdepe Naxke MHHHU-
MaJIBHOrO OIbITa. IIpocTO ecTh AeHbIH, HAO
OTKpBITh cebe pecropad. Cdepa, Ha caMoM
Jiejie, OUeHb TAKenasi U TPeOyeT cepbe3HBIX
3HAHUN. A Te, KTO MOIyT 3aHHMAaThCs Ipa-
MOTHO JIJaHHBIM OH3HECOM, HE HUMEIOT JOCTa-
TOYHOT' O KaIUTala,

- MeJIJIEHHOE Pa3BUTHE MAJIOTo (pepMep-
ctBa. MHormue 160 He MOHUMAIOT, KaK BRIHTH
Ha PBIHOK, TU00 UM MENIAalOT KpPYIHBIE PH-
Teimel. IIpu 3TOM pecTopaTophl H Iedsl B
PETHOHAX He MOHUMAIOT, YTO JTydIie paboTaTh
C MECTHBIM IIPOU3BOJUTENIEM, KOTOPBIH «3a-
OOTHTCSA O KaXIOM KYCTHKE», H YUHUTbCSH IO-
TOBUTH MECTHBIH MPOJIYKT, a HE BE3TH UCKYC-
CTBEHHBIE TUTPOBbIE KPEBETKH H T.JI.

JIOBOIIBHO aKTHBHO HAa TEPPHTOPUH TO-
poja benroposa pa3BuBaeTcs U TOCTHHHYHBIN
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ouzHec. Ha HacTtogmmmili MOMeHT 3Jiech Jeli-
cTByeT 60 00BEKTOB KOJUIEKTHBHOTO pa3Me-
menus (mamee — KCP), pasmmuaronuxcs 1o
TUITY, IIEHOBOH IOJIUTHKE H MECTOMOJIOKE-
HHIO (26 rocTuHHUIl, 15 otemeii, 10 XocTe0B,
4 0a3bl oTABIXa, 4 OETCKUX Jareps, 1 geTckuit
canatopuii). HomepHoli ¢oHI cocTaBIseT
1781 HOMED ¢ OOIIMM KOJIHYECTBOM KOMKO-
mecT — 4002. IlokazaTenb oOeCIedeHHOCTH
TOCTHHUYHBIMH MecTaMH B benropojge co-
craBigeT 10 mect Ha 1000 ;KuTenel, 9TO BEI-
e cpeIHero MmokaszaTens mo Poccun. 3arpys-
Ka OeIropoJIcKuX TOCTHHHI] B I KBapTaie
2019 roxa cocraBmina 20%, Bcero B KCP 0Orl-
JI0 pasMmenieHo 26,6 Teic. denoBek. OOmmi
TYPHCTCKO-3KCKYPCHOHHBIH ITOTOK COCTaBHII
101,9 ThIC. YeIOBEK.

B pamkax moBblllleHHS KadecTBa 00-
CIIy’KMBaHHS C MPEANPHATHIMI T'OCTUHHYIHOMN
WHIYCTPHH TOpPOJia IMPOBOAUTCS padoTa IO
BOINIPOCY MPOXOKICHHSA MPONEIYPhl KIacCH-
¢ukamuu. Ha ceromHammsuii JneHb I00OpO-
BOJIBHYIO ITPOIeAypy olleHkH mpouum 7 KCP
(«ABpopa» — 5*, «KoHTHHeHTanb» — 4%,
«Bosk» — 4%, «Posanm»y — 4%, «Amakc Kon-
rpecc-oTens» — 3*, «Brmagumupckasy — 3%,
«Ilatpuor» — 6e3 *).

B Hacrosmee Bpems B 1. beiropone
OCYIIECTBIIAIOT CBOK JeATelIbHOCTh 113 Ty-
puUCTHYeCcKHX (HPM, H3 HHX 25 BHECEHHI B
Enunbiii QenepanbHBI peecTp TypoIeparo-
poB, 22 TypuCTHUeCKHe (UPMBI PeaTH3yIOT
Typel 0 35 3KCKYPCHOHHBIM MapUIpyTaM B
bemropozne u benropojckoit 00/1acTy.

Ha tepputopun ropoaa nencTByroT 00-
nee 20 KyJIbTYPHO-IOCYTOBBIX H peKpearH-
OHHBIX O0BEKTOB, NMPUBIIEKATEIBHBIX JUII TY-
pucTOB: 7 My3eeB, 2 Tearpa, 4 KHHOTearpa,
BrictaBounbiii 3an, @uwiapMoHHS, 300MapK,
Junomnapk, ITMKHHUK-TIapK, «MacTepciaBiby,
3 KpYIHBIX TOPTOBO-pa3BlIeKaTeIbHBIX KOM-
IIJIeKCa, a TakKe MPOHCXOJIT oOIue HHppa-
CTPYKTYPHBIE H3MEHEHHUS TOPOJCKOH CPeIbl —
0/1aroyCcTpONCTBO H PEKOHCTPYKIHSA Hale-
pexHoii p. Besenka, Co0OpHOIl IUIOIIANH,
MMapKOBBIX 30H, CO3JaHHE HOBOHM KYJIbTYPHOH
miomanku «benropoackuit Apdam», 4To CIIo-
COOCTBYIOT IIOBBINICHHIO TYPHUCTCKOH IIpH-

BIIEKaTEIbHOCTH T'OpoJila U YBEIHYeHHIO TY-
PHCTCKOTO M 3KCKYPCHOHHOTO ITOTOKA.

B r. benropone akTHBHO pa3BHBAETCS
coonrTuitHbl TypusM (benenkas, 2014). B 1
kBaprane 2019 roma npojonkeHa padora 1o
MIPOJBHKEHHIO IOJIOKUTEIHHOTO HMH]IKA
benropoga kak ropoja IIpPHUBIEKATEIBHOTO
JUISL TYPUCTOB, B TOM YHCIIE OPraHH30BaHBI U
MIPOBEJIEHBI CIIEAYIONIUE COOBITHHHBIE MEpPO-
npustus: Il @ecruBany «Spmapka Ha Co-
oopHoit», II «@ectuBane BapeHHKOBY,
«Macnenuna-2019», kotopsie moceTuim 43,7
TBIC. YeloBeK. KpoMe 3Toro, cocTOsINCh Ta-
ke (ectuBany, kak: «DecTHBaIb YIHIHOM
enpl», «Pycckags Kamay, «benMen®ecty,
«Hebocsoa benoropes», «@ecTUBalb TYPH3-
Ma», «berropoackoe TmoABOpbe», «Jlapsl
Ocenu». JlaHHBIE MEPONPHATHA C KakKJIbIM
TOAOM TOJB3YIOTCS BCcE OOJBHIEH ITOIMYIISpP-
HOCTBIO M IIPHBJIEKAOT TYPUCTOB W3 OJIH3IIE-
JKalllUX PETHOHOB, a TaKXkKe IOJy4aroT BBICO-
KYI0 OIIEHKY CIEIHaTUCcTOB B cdepe coObI-
THHHOTO TypH3Ma. MeponpusTHS BKIIOYEHBI
B HaruoHaneHbI COOBITUIHBIN KalleHAAph,
€KETOJHO YYJacTBYIOT B IPOQeCCHOHATBHBIX
KOHKYpCax WU IIPeMHSX, SBISIIOTCS o0Iajmare-
nsivu 3BaHUS «HanmoHameHOE COOBITHE Y.

Bospacraronmii uHTEpEC K TOPOAY Cpe-
M  IYTEeNIeCTBEHHUKOB  MOJTBEPKIAeTCA
MHOTOYHCJIEHHBIMH DPEHTHHTaMH BeIyIIHX
TypUCTCKHX mopTanoB Poccun (Travel.ru
TypCmam), B KOTOPBIX benropoj crabWIbHO
BXOJUT B JECSTKY JIyYIIHX, HAPSIY C TAKUMU
ropogamu, Kak: Spocnasib, Huxauii Hosro-
pon u np. Tak, B mepHoj HOBOTOJHHUX KaHH-
Kkyx 2018 roga ropox Bouien B Tomr 10 caMbIx
MOITYJISIPHBIX HAIPABICHHUH IS OTABIXAa IIO
PEHTHHIY, cocTaBlieHHOMY @enepalbHOR
MMacCaKUPCKOM KOMITaHUel, Hapsaay ¢ Mock-
Boii U CaHKT-IleTepOyprom.

Kymnapueiii  ¢ectuBanb  «Pycckad
Kamma» Bomien B TON-5 JIydITuX racTpOHOMH-
geckux (ectuBanein crpanel (JIyumme ra-
ctpoHomHudeckue dectuBantu, 2018), B OKTI0-
pe 2018 roma OBUI YZOCTOEH IPECTHKHOU
HarmonaneHoil mpeMun  «I'oCTENPUUMCTBO
3a BKJIaJ B pa3BUTHE cepbl TOCTEIPHUMCTBA
B Poccuu.
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Ilo manHpIM HallMOHAIBHOTO PEMTHHIA
COOBITHIHOTO TypHu3Mma benropoackas o0-
JIaCTh BOIUIA B «30J0TYIO JIECATKY», B TOM
quclie 61arofaps TOMOBBIM COOBITHIHBIM Me-
POIIPUSTHSIM, NPOXOASIIHM B bemropone
(Toprosns u cdepa yeiyr, 2019).

B pesynprare miiaHoMepHOH paboTHI O
Pa3BUTHIO M MPOJBIAKEHHUIO TYPUCTHYECKOMH
HH(QPACTPYKTYPhl U IOTOKUTETHHOTO HMH-
JUKa Topojia, NPHUBIEKATENbHOTO IS TYpPH-
cToB, A0 2015 roma HaOmOJAIOCh AKTHBHOE
YBEJIMYeHHE TYPUCTCKOr0 MOTOKa ¢ 83,5 ThIC.
yel. a0 186,1 Thic. 4en. B roj, B CpeaHeM
€XKETOJHBI IMPHPOCT TYPUCTOB COCTABIISLI
okono 20% B roa. Oxnako B 2015 roxy mpo-
H30MIEIT CHaJ POCTa TYPHCTHYECKOrO IOTOKA
B CBS3U C HECTAaOWIbHOU BHENIHEIOJIUTHYE-
CKOHM OOCTaHOBKOMH, IIPUPOCT COCTABHJI BCETO
5 %.

Jlng cTabuimsauy cUTyaru ObLI pas-
paboTaH KOMIUIEKC Mep IO IPOJIBHKEHHIO
MOJIOKHUTEIFHOTO TYPUCTCKOTO HMHKA TO-
pozna belnropojia, BKIKOYAOIIHM:

- y4acTHe B MPO(WIbHBIX BBICTABKaX,
koH(pepeHIMIX U KoHKypcax (MHTypMmapkeT
2016, 2017, narmmoHanbHas npeMus «Russian
Event Awards 2016»);

- IpoBeJiecHHe peKIaMHO-HH(pOpMa-
[IHOHHBIX TYPOB IS TypolieparopoB Poccun
(3 Typa o ropoay u 00JacTH ¢ yaacTHEeM Ac-
COIMallMu TyporepatopoB Poccuu, peruo-
HaJIbHBIX H (penepamsaeix CMHA);

- IPOBeJeHNE COOBITHMHBIX MEPOIPHS-
THI, YCTAHOBKAa PEKOPIOB, YIIOMHHAHHE B
denepampapix CMU (ApryMeHTHI B (DaKTHL
Life news, HTB);

- H3[aHHe PeKIaMHO-HH(OpPMaIOHHOH
MPOYKIHH (ITyTeBOAUTEb IO TOPOIY, 5 aB-
TOPCKHX 3KCKypcHii, poToamsdoM o Bernropo-
Jle, pelenTsl 56 BHAOB Kalll B paMKax (e-
CTHUBAJIA).

B 2018 roay Opu1a npomoskeHa padora
[0 peaau3aliy KOMILIEKCa Mep IO IPOABH-
JKEHHIO IOJIOKUTEIbHOTO0 HMHIKA berropona
Kak ropo/jia, MPHBIIEKATeJIBHOTO UL TYPHCTOB:

- y4acTHe B MPO(WIbHBIX BBICTAaBKaX,
kKoH(DepeHIAX, (QecTHBAIAX, KOHKypcax
(MatypMmapket, T. MockBa; «IIup Ha Boirey,
r. SIpocnasib; [TupOkcmno, r. MockBa);

- pa3MelleHHe MyOIUKanuil B mpodec-
CHOHANIBHBIX KyPHaJaX H HHTEPHET-Pecypcax
(UHTepHeT-COOPHUK #[TopallyTentecTBo-
BatblIoPoccun-2018, mopran HanuoHanbHbIH
KaneHaapb coobiThit EventsInRussia.com);

- CcO3/laHHe peKIaMHO-HH(pOpPMaIHOH-
HBIX MaTepuaiaoB (QotoansboM «berropona ¢
BBICOTBI IITHYBETO IToneray, Kuura «75 pe-
nentoB Kymunapaoro ¢ectuBans «Pycckas
Karmay);

- TpoBeleHHEe peKIaMHO-HH(OpMa-
IIHOHHBIX TYPOB (AccoIuaims TypoIepaTo-
poB Poccum, pernoHalbHbIe U (eneparbHble
CMMH, uzBecTHBIE OJIOTEPHI);

- Opra”Hu3anusg COOBITHIHBIX MEpOIIpPH-
aruil (QecTuBalbh BapeHHKOB, DecTHBAIb
ynugHoH enpl, KyauHapHBI — (ecTHBAIb
«Pycckag Kamra», 7-i ropojickoil @ecTUBalb
Typusma, OectuBaib «/lapsl oceHu. beiro-
POJICKO€ IIOABOPbE» U APYIHE).

OtzenoM MO Pa3BUTHIO TypU3Ma COB-
MecTHO ¢ «Typuctuueckoit ¢upmoit WibH-
HOI» pa3paboTaH U ampoOHPOBAH B paMKax
PEeKIIaMHO-HH(POPMAIMOHHBIX TYPOB TYpPH-
CTHYECKHUII MapHIpyT «3aloBeJHbIE YTOJKH
benoropes», kotopeni B mae 2018 roma mpo-
e arrectanur0 Komurera o HMMIIOPTO3a-
MENIEHUIO U PEKOMEHJOBAaH BEIYIIHM TypO-
neparopaM Poccun. TypHCTHYeCKHMI Mapui-
PYT HpeanoiaraeT 3-IHEeBHOe NpeObIBaHUE B
ropofie benropose ¢ mocemeHueM OOCTONPH-
MedarellbHOCTeR  beinropojackoin — obiiactu
(Uepusnuka, Hosermi Ockon, BopucoBka,
I'paiiBopon, IIpoxopoBka).

B pesynbTare BhIlIenepednciIeHHON Jie-
ATEIBHOCTH B cdepe pa3BUTHS TypH3Ma, a
Takke Onarogaps pa3BUTHIO TYPHCTCKON HH-
(bpacTpyKTyphl (HOBblE KOJUIEKTHBHBIE CPe/l-
CTBa pPa3MENIEHUS, HOBBIE TYPUCTHYECKHE
O0BEKTHI, YIYUIllleHHEe TOPOJICKOH CpPelsbl)
HAO0IIOJIAl0TCS TONIOKUTEIbHbIE TEHIEHIUH,
mo mporHo3aM K 2021 roay IUtaHHpyeTcs
npeogoiieHue MiIaHku B 500 TeIC. TYpHUCTOB
B IOA.

3akarovenne. TakuM o0Opa3oM, OCHOB-
HBIMH HAallpaBIEHHSMH DPa3BUTHS OTPAciIu
OOIIeCTBEHHOI0 IMMTAHHS H TOCTHHUYHOIO
On3zHeca B Tropojie benropome MOKHO
CUHTATB:
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- pacumpeHHe YCIyT B cdepe oobiie-
CTBEHHOI'O IMUTAHUS U TOCTHHHYHOIO OH3HeE-
ca, JDOCTIDKEHHE MeXIYHAapOOHBIX CTaHOap-
TOB B 0OCIyKHBaHHH HAceleHHS TOpoja,
oOecreveHne MMpaB Irpaxkaad Ha Oe30IacCHOCTh
U BBICOKO€ Ka9eCTBO YCIIVT,

- (opMupoBaHHE ONTHUMAILHOTO pa3-
MENIEHUS CEeTH HPEANPUSTHI, 00ecIeunBaro-
IMUX TEPPUTOPHATIBHYIO JTOCTYIHOCTH YCIIyT
OOIIECTBEHHOIO HTAHUS B ITHBHIN30BAHHBIX
(dbopMax ero opraHu3aIuy;

- oOecleyeHue COIMAJIBHON HaIlpas-
JIEHHOCTH OTPAc/Id MyTeM COXPaHEHHS U pa3-
BUTHS HPEIIPUSTHI I Pa3HBIX TPYII IO-
Tpedureneii, odecmedeHne JOCTYITHOCTH cde-
PBl OOIIECTBEHHOI0 IIHTAHHS IS JIIOJEH C
OTrpaHHYEHHBIMU BO3MOKHOCTSIMHU;

- co3laHue OJIarONpPHUATHBIX YCIOBHH
Uis  obecriedeHHS SKOHOMHYECKOH s(dek-
THBHOCTH H (pHHAHCOBOH CTaOWIBHOCTH
NpPeANPUSTHI OTPACIH, Y4acTHE B Pa3BHTHH
CHCTEMBI IIOJITOTOBKH KaJPOB Ha TEPPUTOPUHU
roponua;

- OTKPBITHE HOBBIX THUIIOB IIPEIPHATHIA
cepsl 0bcTyKUBaHUS, TAKUX KaK KOHIAUTEP-
CKHe, TIeKapHH, OTHelbl U Mara3uHsbl-
KyIuHapuH, Kage, 6ydeTsl, 6yprepHble;

- COBEPIIIEHCTBOBAHUE U Pa3BUTHE CETH
NPEANPUSTUI JUIS CEMENHOTO H JeTCKOTO OT-
JIBIXA;

- TOMyJISpH3alHs IPAaBOCIABHBIX Tpa-
WU ITyTeM COXPaHEHHS W Pa3BUTHS HalH-
OHAJIBHOH PYCCKOH KYXHH — HEOTheMJIEMOM
COCTAaBHOM YacTH TYPHCTUYECKOTO MPOJIYKTA.
Bo3pokzeHne, pa3BUTHE U COXPaHEHHE
MECTHOH U PYCCKOH KYXOHB;

- COXpaHEHHUE CETH MPEeINPUITUH COLH-
QTBHOTO TMHUTAHHS TMPH  I[IPOMBIIUIEHHBIX
NpEeANPUSTUAX, YIeOHBIX 3aBEEHHAX, ydpe-
KJEHUSIX 30PaBOOXPAHEHUS, CETH JNETCKUX U
CeMEHHBIX IPeAMpUATHII IyTeM (pHHAHCOBOMH
MOAJEPKKH M3 TOPOJACKOTO H 0OIacTHOTO
Oromkera (KOMIEHCAllUA JIbIOT MO apeHje,
JIBTOTHOE HAJIOT000I0KEHHE U JIP.);

- pacIIHpeHHe COBPEMEHHBIX BHJIOB
yCIyr OONIeCTBEHHOTO INMHUTAHUS, IPEJOCTaB-
JIIeMBIX HACEJIEHUIO: KOMIUJIEKCHBIE 00€BI C
JIOCTABKOH IO yMEpPEHHBIM II€HAM, OpraHH-
3allHs MIBEJICKUX CTOJIOB, KEMTEPUHT U T.JI.;

- OpPraHu3alusi U y9acTHE B MEPOIPHUSI-
THSX 10 TIOBBIIIEHHIO MHPO(hecCHOHATHHOTO
YPOBHS pa0OTHHKOB OTPACIIH U Ka4ecTBa OKa-
3pIBAEMBIX YCIIYT, Pa3BUTHE IPOrPECCHBHBIX
dbopM obcryxuBaHUS (coAeiicTBHe IPH yda-
CTHH HPeANPUITHI TOPOJa B CMOTpax U KOH-
Kypcax mpodeccHOHaTbHOTO MacTepcTBa, (de-
CTHBA/IIX, SPMapKaX, BBICTABKAX, CEMHUHAPAX,
B OOCITYKUBaHUHM MPa3JIHUYHBIX MEPOIPHUS-
THH, BBICTABOK-IIPOAAXK, Y4acTHE CIIeIHaIH-
CTOB OTPAcid B 0ObeJUHEHHSIX U acCOIHaIlH-
gX, Kak B benropoze, Tak U B JIPYyTHX PETHO-
Hax Poccumn);

- WCIIOJIb30BAHHE HA MPEIIPHATHIX
OOIIeCTBEHHOT 0 MUTAHUS IIPOIYKIIUH, ITPOU3-
BEJICHHON Ha TeppuUTopuu beiropoackon 00-
JIaCTH,

- Pa3BUTHE H YKpEIUIEHHE PETHOHAIIb-
HBIX, MEKPETHOHAIBHBIX H MEXKrocyaap-
CTBEHHBIX CBS3€H MOTPEOUTEIBCKOIO DPBIHKA
ropoja;

- pPa3BUTHE TaCTPOHOMHUYECKHX PErHo-
HaJIbHBIX (pecTHBaIeH, cojlefiCTBHE ITOITY/Id-
pHu3anuu mpodeccuit MHAYCTPUU TOCTEIPH-
HMCTBA.

Peamizarmus BBINIENIEPEIHCIIEHHBIX
HaIPaBJIEHUH Pa3BUTHS OTPAC/IH OOIECTBEH-
HOTO NHTaHUS H TOCTHHHUYHOTO OH3Heca Ha
TEPPUTOPHH Topoa beirropoaa mo3BouT mo-
BBICHTh Ka4eCTBO H 0€30IaCHOCTh YCIYT,
KYJIbTYpPy INOTPeOJIEHUS, CO3aTh JAOCTOHHBIE
YCIIOBUS TPy/la pa0OTHHKAM OTPACIIH.
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JAHHBIE Ob ABTOPAX

Enuceesa Enena HuxoiaeBHa, HadyalbHUK
OTAeNla N0 Pa3BUTHIO CEPBHUCA YIIPABIICHHSA
MOTPEOUTENBCKOTO  pPBIHKA JelapTaMeHTa
SKOHOMHYECKOTO Pa3BHTHS aJMHHHCTPAIHU
ropona bemropona

Iypyna Enena bopucoBHa, HaYalbHUK OT-
JieJla IO Pa3BUTUIO TYPH3Ma YIIPaBIIEeHUS II0-
TpeOHUTENBCKOTO DPBIHKA JemapTaMeHTa 3Ko-
HOMHYECKOTO Pa3BHTHUS aJIMHHHCTPAIHMU TO-
poxaa benropona

IIyruaus JImarpuii FOpbeBHY, 1med-mosap,
OpeH med-moBap TacTPOHOMHUYECKOTO (he-
ctuBaigd «Pycckas Kamay», r. benropon, skc-
nepT MeXIYHapOAHOTO 00ydaromero Ggopyma
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