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AHHOTauUuA

B HacTosiLei cTaTbe PacCMOTPeHbl MPeBaIMpYLOLLMe CTpaTerMnm M TaKTWKW PeYeBOro MoBeAeHUs B
CUTYaUMM KOH(IMKTA, XapakTepHble [N18 aMepUKaHCKOWM NMHIBOKYNbTYpbl. Marepuasiom [Ans
NcCnefoBaHNA  MOCNYXWIN  KOH(IMKTHbIE  CUTyauuu, BblOpaHHble B XO4e aHaiM3a peyeBblX
XapaKTepUCTUK repoeB Tenecepuana «Scrubs». ABTOPaMU BbISBMEHbI LLIECTb CTPATErNiA, UCMOMb3YyeMbIX
NPeacTaBUTENIIMA aMEPUKAHCKOW JIMHIBOKY/IbTYPbl B CUTYyaLMU KOH(IMKTA: arpeccusi, MaHunynsaums,
aKTVMBHO-HeWTpasbHas CTpaTerus, MnacCUBHO-HEMTpasibHas CTpaTerus, YCTynyMBOCTb M KOMMPOMMCC.
CTpatermyeckas IMHUA arpeccun MpOSBNAETCA B TaKTWMKax OCKOP6/eHWs, BO3MYLLEHWNS, OOBUHEHWS,
Yrpo3bl, TaKTMKE KOCBEHHOIO BbIPXXEHWS CMbICNA W YNpeKa, a MaHUNYNATUBHAA CTpaTerns - B TaKTUKax
ynpeka, npocbObl, Yrposbl, MNpepbiBaHUA cobecefHNKA W BO3MYLLEHUS. AKTUBHO-HEWTPasIbHYHO
CTpaTervio peasm3ytoT TaKTWKW NpepbiBaHUA, KOHTPONS Hafj WMHULMATUBOW, CMEHbl TEMbI, a TaKke
NIrHOPUPOBaHUA, a NaCCUBHO-HEMTPa/IbHYIO - TaKTUKM UTHOPUPOBaHWS, YManumBaHus U MonyaHus. Bo
BCEX 3a(MKCMPOBAHHbIX Hamy Cay4vasx WUCNOMb30BaHUA aKTUBHO-HEMTPabHOM CTpaTerm OHa
NPUMEHSANAch C Lenblo n3beraHns KoHMIMKTa. KOMMYHUKaHT, NpuberasBLunii K JaHHOW CTpaTernyeckon
NMHUW, NbIT/ICA NpepBaTb CBOEro cobecefHWKa, He [aTb €My BbiCKa3aTb HaKOMMBLUMECA MPETEH3NN.
MaccMBHO-HeWTpabHas e CTpaTerMs MCnoib3oBasacb B ABYX CUTyauusx: B KayecTBe peakuun Ha
arpeccuio cobeceiH1Ka 1 Kak crnocob 13bexarb KOHPANKTHOrO B3aMMOLENCTBUS.

Abstract

The paper reveals prevailing strategies and tactics of speech behavior in the situation of conflict in
American linguistic culture. The material for the study is conflict situations in television series "Scrubs".
Six strategies used by representatives of American linguistic culture in the situation of conflict are
identified. They are aggression, manipulation, active-neutral strategy, passive-neutral strategy,
compliance and compromise. The strategic line of aggression is a dominant one. It is manifested in the
tactics of insult, indignation, accusation, threat, tactic of indirect expression of meaning and reproach.
Manipulative strategy is expressed by the tactics of reproach, request, threat, interruption of the
interlocutor and indignation. Active-neutral strategy is implemented by tactics of interruption, control
over the initiative, change of theme, as well as ignoring. Passive-neutral strategy is performed by tactics
of ignoring, reticence and silence. Several cases of changing strategy are revealed. On the one hand an
aggressive strategy can be replaced by a strategy of compliance. On the other hand an aggressive strategy
is replaced by a compromise.

KntoueBble C€oBa: aMepurKaHCKas NIMHIBOKY/bTypa, KOMMYHUKaHT, KOHQ/IMKTHas CUTyauus, peuyesas
cTpaTterus, peuesas TakTuka, “Scrubs”.
Keywords: American linguistic culture, communicant, conflict situation, speech strategy, speech tactics, “Scrubs”.
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BBegeHune

B ecTecTBEHHOW KOMMYHMUKaLMW MPAKTUYECKM HEBO3MOXHbI CUTyaLuKn, Korga afpecaHt
cnocobeH [06UTLCA NOCTABNEHHOM LEenn, UCMOoNb3ys NuWb OAHO obpalleHne K cobecefHUKy.
PeuyeBoe nosefeHne BapuaTUBHO, W PEeLINTb MOCTaB/IEHHYHD KOMMYHUWKATUBHYIO 3afjayy BO3-
MOXXHO HECKO/IbKUMUK crnocobamun. Y4yacTHUKWN Gecefbl KOPPEKTUPYHOT CBOM KOMMYHUKATUBHbIE
X0fbl B 3aBMCUMOCTW OT CUTyauuu, O4HAKO MPWU 3TOM OHWM OCTAKTCA B rpaHuLax enuHOWA
ceepx3agaun. Mo mHeHuto O.C. Mccepc, cBepx3ajayvya COOTHOCMTCHA C MOHATUEM KOMMYHMKa-
TUBHOWN CTpaTeruun, a Xof - C NOHATMEM KOMMYHMKATUBHOW TakTuku [Wccepc, 2008: 17]. Uc-
cnefoBaHMEM KOMMYHUKATUBHbIX CTPaTernin 1 TakTUK 3aHUMannCb OTEYECTBEHHbIE U 3apy6ex-
Hble yuyeHble: [Gumperz, 1982; Corder, 1983; Van Dijk, Kintsch, 1983; AembaHkoB, 1990; Cy-
xux, 3eneHckas, 1998; Wccepc, 2008 v ap].

O6beKTOM NPeAnpUHATOro UCCNef0BaHNA ABMAETCA KOH(MIMKT Kak 0COObIA TUN peyeBo-
ro noBefleHWss KOMMYHWKaHTOB. lMpo6nemMaTtvka HeyAayHOro KOMMYHWKATMBHOrO akta 6bina
nogHATa B cnegyrowmx paborax: [PomaHos, 1987, 1988; TpeTtbsikoBa, 2000, 2003, 2004; MorTa-
nosa, 2008 n ap.] YyeHble paccMaTpuBaldT KOHMAWKTHbIA AManor B YCTHOW peun [3emckas,
EpmakoBa, 1993; EpmakoBa, 1994], nucbMeHHON peun [KykywknHa, 1998], MeXKy/NbTYypHOMN
KOMMyHUMKaumu [PopmaHckas, 1982, 1989, 2002].

OcHOBHas 4yacTb

O.C. WNccepc nonaraeT, 4TO «peyeBas CTpaTerns npeacTtaBnseT COO60W KOTFHWUTUBHbIN
nnaH o6LeHns, NOCPeLCTBOM KOTOPOro KOHTPO/NUPYeTCA ONTUMalibHOe pelleHne KOMMYHWKa-
TUBHbIX 3afla4 rOBOPALLEro B YCNI0BUAX HefjocTaTka UHGpopMauuy o fencTemax naptHepa» [Uc-
cepc, 2008: 14]. TakTuKa, B CBOK O4Yepefb, ONpeaensieTcsd Kak «peveBoe felicTBue (COBOKYM-
HOCTb [elCTBWIA), COOTBETCTBYHOLLEE TOMY WU/IM MHOMY 3Tany B peann3alum pevyeBoil cTpaTernu
W HanpaB/eHHOe Ha peLleHne YaCcTHOW KOMMYHUKATUBHOM 3afaun» [bopucosa, 1996: 6].

B KOH(MKTHBIX CUTyaumnsax 06LLEeHUA yYaCTHUKM Ananora MoryT npuaepXxuBarbcs pas-
NNYHbIX CTpaTernin n TakTuK. Bol6op TON MM MHOW cTpaTernn onpegensieTcs NCMXoN0rnyeckonm
YCTaHOBKOW, CyLLeCTBYOLLEN Yy 060MX KOMMYHUKAHTOB.

N.N. TynakoBa BblLenseT yCTaHOBKY MPOTUB MapTHepa, YCTaHOBKY Ha WrHOPMpPOBaHMe
napTHepa v yCcTaHOBKY Ha napTtHepa [['ynakosa, 2004: 71]. B cOOTBETCTBUN C AaHHbLIMU YyCTa-
HOBKamW BblJeNA0TCA OCHOBHbIE CTpaTerny peyeBoro NoBeAeHUs B KOHPAUKTHOW CUTyaLnu:

1) KOHPOHTALMOHHaS;

2) HellTpanbHas;

3) KoonepatunsHas.

Pa3HOBMAHOCTAMM [JaHHbIX CTpaTeruii SBNAKOTCA arpeccus, MaHunynaums, akTUBHO-
HeilTpanbHas cTpaTerus, NacCUBHO-HEWTpasbHas cTpaTerns, yCTynymBoCTb ¥ KOMMNPOMUCC.

CTpaTterus arpeccum LMPOKO NpefCcTaBneHa B npoaHanu3nposaHHOM matepuane. Kak
npaBuo, arpeccus ofHoHanpaBneHa: B 60/bLUVHCTBE CYyYaeB BTOPON KOMMYHUKAHT, pearnpys
Ha arpeccuBHYIO CTpaTerut, CTPemMuacs CrnaguTb CUTyaunto, NPUMeHas Kakyr-1mbo 13 Koore-
PaTUBHbLIX UV HEATPaNbHbIX CTpaTernyeckux aUHUM.

- «l don't know what you're talking about, there, butch. | don't know if you're sucking up
to me or making a pass at me, but | say you skip it and we continue in our state of mutual
disdain.

- Dr. Cox, you got it all wrong, man! | don't disdain you! It's quite the opposite — I
"dain" you. Yeah. I think if you get to know me better, you just might "dain" me, too.

- Here that's interesting: you're a typical surgeon, and as a rule you guys are insensitive
and egotistical and you have the sense of humor of about a fourth grader.

- That's just not true. But okay, | won’t disturb you anymore» [Friends 10, 10.06.18].
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OpfHako OblnM BbISBNEHbI C/lyvyan, B KOTOPbIX arpeccus ucnosib3oBanacb 060MMHU
KOMMYHWKaHTaMW.

- «For God's sake, Carla, the much bigger problem facing us right now is just exactly
how do we get you to stop annoying me?

- Oh, yeah, I'm the problem. Look: Can't you just, for once, stay out of your own way?

- Can't you just, for once, not be such a busy-body?» [ibid.].

MpeacTaBNeHHbIN Bbllle KOHMAUKT BO3HUKAeT MeXAy BpayoM U MefCecTpoi, KoTopble
Haxo4ATCA B MPUATENIbCKUX OTHOLWEHNAX. KOH(MNIMKT BO3HMKAET Ha MOYBE TOr0, YTO XEHLIMHA
CMMWKOM MHOr0 BMELUMBAETCH B feflia [OKTOpa, HeLOBO/IbHOIO C/IOXMBLLECA CUTyaLuei.
OCHOBHas TaKTMKa 000MX KOMMYHWKAHTOB - BO3MylleHMe. Kpome TOro, MyXuuHa
[JOMONHUTENIbHO CONPOBOXAaeT TaKTUKY BO3MYLLEHUA TaKTUKOW OCKOp6/ieHMs, Ha3blBas CBOKO
cobecegHuuy busy-body.

B npoaHann3nMpoBaHHbIX HaMW KOHMIMKTHbIX CUTyauusax MaHUNynAaTUBHasA cTpaTerus
OKasanacb HepaspblBHO CBA3aHHOW CO cTpaTerveil yCTyn4yMBOCTW, MOCKO/bKY B 6ONbLUNHCTBE
c/ly4yaeB MCNOJ/Ib30BaHUe 3TOW CTpaTerun OAHWM M3 KOMMYHWKAHTOB BbIHYXJano cobecefHunka
NPUBErHyTb K CTpaTernn ycTynynsocTu.

- «Ah, you're a wonderful teacher! Now stop criticizing me in front of my residents. It's
unprofessional.

- You're right, Barbie. Carry on» [Friends 10].

MaHunynaums - cTpaTerus opLuMHaTopa, KOTOPbIA HeOBO/IEH TEM, YTO NOCTOAHHO NOA-
BepraeTcs KpUTMKE CO CTOPOHbI CBOEr0 PYKOBOAMTENA MNepej ApYruMu opauHaTopamu. CBOKO
CTpaTernyeckyo IMHUIO MepPBbIi KOMMYHUKAHT peanunsyeT TakTUKaMu npocbObl U yrpeka: CHa-
yana NpocuT cobecefHMKa NepectaTb AefnaTb 3ameyvaHus, a 3aTeM YNpeKaeT B HeNpogeccmoHa-
NM3Me Takoro nogxoga K obyyeHuto. Kak BMAHO W3 Aguanora, MaHUNynaTuBHasa cTpaTerns ag-
(heKTVMBHA, PYKOBOAUTENb MPU3HAET NpaBOTY CBOEro MOAYMHEHHOro W COrnallaeTcs ¢ HUM, UC-
MoNb3yd KOOMEPATUBHYH CTPATErNI0 YCTYNMUYMBOCTH.

B page fuanoros ctpaTerus MaHUNynauuy peannsyerca TakTUKON ynpéka.

- «You have to move out <...>. J.D.! We're newlyweds! That's hard enough, and when
you're around you're all up in our space!

- <...>. Well, we're all adults here, so | guess I'll just bid you guys adieu and gather my
things quietly, starting with my cable box»[ ibid].

OyeBMAHO, XeHLLNHA He[lOBO/IbHA TEM, YTO COCe[, N0 KBapTMpe 3aHMMaeT BCe MPoCTpaH-
CTBO, He faBas MM MobbiTb BABOEM. Kak MOXHO yBWUETb U3 AManora, ee crtpaterus ycnewHa:
cobeceflHMK corfallaeTca c ee JoBojamu, npuberas K cTpateruy yCcTynynsocTv 1 ob6eLlaeT na-
TV cobupaTb CBOU BELLN.

To/NbKO B OAHOM M3 0OHAPYXXeHHbIX HaMW CNy4YyaeB MaHUNyNATUBHAA CTpaTervs okasa-
nacb HeapheKTUBHOIA.

- «Now look, security said your van hasn't left the premises. So | demand to know where
all the trash is going.

-..away.

- I'm going to tell you the same thing | told the grocer when it was my turn to bring the
deli spread to Hank Weinberg's poker night: This better be kosher. Otherwise, it's not just Ted
who's gonna pay for it» [ibid.].

[vanor nponcxoAnT mexay rnassBpayom 60nbHUUbLI U ybopwmkom. Lienb rnasepava -
y3HaTb, Kyfa yOopwukK fen BeCb MyCcOp C TeppuTopuu. [nd [OCTUXKEHWUA CBOeW Lenu
PYKOBOAWUTENb  6ONbHULbI  UCMONb3YeT CTPaTerntd  KOH(MPOHTALMOHHON  MaHUNyNALUMN,
peasn30BaHHYI0 TaKTUKOMW yrpo3sbl. VIHTEPeCHO OTMeTWUTb, YTO B CBOEM peyn OH MCNoJb3yeT
cnoso demand, u4ToGbl NOAYEPKHYTb CBOK [AO/DKHOCTb W YKas3aTb Ha pasHuULy Mexay
CTaTyCHbIMW PONAMU HavasbHMKa 60nbHULbI 1 y6opuinka. Korga aToro okasbiBaeTcs Mmaso, OH
pellaeT NPUrpo3nTbL CBOEMY NMOAYMHEHHOMY, HAaMEKas Ha TO, 4YTO B TOM C/y4ae, ecnm cuTyauus
paspewnTcsa Mnjoxo, cobecefHUKY npuaeTcsa 3annatutb 3a 370. Llenb BTOPOro yuyacTHuMKa
KOH(/IMKTA - CKPbITb MHpOpMauuUio O TOM, Kyja 6bin ybpaH BeCcb Mycop C TeppuTopum
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060MbHULbI, AN 3TOr0 OH MNpuberaeT K MacCUBHO-HEMTPanbHOM CTpaTeruun, peann3oBaHHOW
TaKTUKOW yManumBaHus.

Bo BCcex 3ahMKCUPOBAHHbIX HAMK Cny4Yasx UCMO/Ib30BaHWA aKTUBHO-HEWTPanbHOW CTpa-
TErMn oHa MPUMEHANACH C Lefiblo n3beraHnsa KOH(pMKTa. KOMMYHUKAHT, npuberaBlimnii K faH-
HOWM CTpaTernyeckoim NMHWW, NbITanca nNpepsBaTb CBOEro cobecefHunKa, He AaTb €My BbICKa3aTb
HaKOMMBLLMECH MPETEH3UN.

- «Your six-pack. Much love!

- You know, I'm really getting sick of this...

- Oh! I'm sorry! Are you talking? Because I've decided to keep my finger on the button,
so | actually can't hear anything that's going on in there. But, for fairness' sake, I've decided to do
your end of the conversation. It goes a little something like this: "Blah-blah, blah-blah-blah,
blah-blah-blah, cool hip-hop lingo, blah-blah, blah-blah-blah."» [Friends10, 10.06.18].

MprBeAEeHHbIN Bbile KOHMPAUKT MPOUCXOAUT MeXAY OpAMHATOPOM M AOKTOPOM, KOTO-
PbIl NOCTOSSHHO BMELUMBAETCA B ero paboty. Korga cutyauus CTaHOBUTCA COBCEM HeMNpPUSATHON
NS OpAuHaTopa, OH pellaeT BCe BblCKa3aTb Bpayy, 04HAKO BTOPOW YYaCTHUK KOH(MIMKTHOW Cu-
Tyauuu nepebuBaeT ero Ha noaycnose, He AaBas 3aKOHUYUTbL MbICNb. Bpay npuberaet K akTMBHO-
HelTpanbHOM cTpaTernn, KOTOPYH peannsyeT TaKTMKOI NpepbiBaHWUS, TAKTUKON KOHTPONS Haf
UHULMATUBOW M TAKTUKOWA UTrHOpPMpPOBaHMA. OH [enaeT BUf, YTO He CNbINUT, YTO FOBOPUT cobe-
Ce[iHUK 1 COO06LLaeT, YTO Pewwmn 3aKOHYUTb 3TOT Pa3roBop, He AaBafd MHMLMUATOPY KOHMIMKTA
BbICKa3aTb CBOW MPETEH3UN.

MaccuMBHO-HeWTpanbHasA cTpaTterns MCNosb3oBasach B ABYX CUTyauusax: B KayecTBe pe-
aKUMM Ha arpeccuto cobecefHMKa 1 Kak cnocob nsbexarb KOHMIMKTHOrO B3aMOAeNCTBUA.

PaccmoTpuM MepBbIil BapuaHT.

- «Look, J.D., that was my patient; | was one step behind you, and you knew it. You stole
my moment.

- This isn't about moments, it's about saving lives You know, when | put on my pants in
the morning....

- Look, we both know what this is about — from the second | started dating Sean, you
obviously weren't happy. | thought that would change when you met someone, but I guess I've
moved on and you're just acting like you have. Will you say something?

- Uhh, okay. Prepare for a storm-off. Hmph!» [ibid.].

[aHHbIA guanor npoucxXoAuT Mexay [BYMsA Bpayamu - [OKTOPOM JlopuaHoM u
JOKTOpOM Pupg. MpuunHa KOHMIMKTA 3aknto4vaeTcs B TOM, 4TO AoKTop [opwaH 3abpan cebe
nauueHTa fokTtopa Puf, yem oHa Bo3MylleHa. Ee cTpaTerns - arpeccus, npossnseMas B TaKTUKe
ynpeka. O4eBMAHO, YTO A1 BTOPOro yyacTHMKA KOMMYHUKaLUN CUTyaumsa KpaliHe HenpusaTHa,
OH BCEMW CMNaMW CTPeMUTCA M306eXaTb AanbHeilllero pa3BUTUA KOHMIMKTHON cuTyaumn. Ons
JOCTUXEHUs CBOeW uenn [AoKTop [JopuaH BbiGbMpaeT MAacCUMBHO-HEWTPaNbHYH CTpaTeruto,
OTKa3blBasiCb  OT TMOMIHOLEHHOro0 y4yactTms B  guckyccuu. [TloHayany OH  MblTaetcd
npoMrHopuposaTb BO3MyLLeHMe cobeceflHWKa, MepeBofd Temy B fApyroe pycno. Korga
CTAHOBUTCHA ACHO, YTO LOKTOP Pup He HamMepeHa MeEHATb TeMy, OH OKOHYaTe/lbHO YXOAUT OT
pasroBopa, MrHOpPUpys ajpecoBaHHbIi eMy BOMPOC U 3akaH4mMBas Oecegy. Takum 06pasom,
NnacCUBHO-HeWTpanbHas cTpaTerus 34ecb peannsyeTcs TaKTUKON UTHOPUPOBaHMSA.

[anee paccMOTpUM BTOPOI BapnaHT peanun3alynmn NacCUBHO-HENTPanbHOM CTpaTeruu.

- «Why would Turk talk to Elliot about this and not me, anyway? They're not even
friends, you know what | mean?

- After twenty-five minutes, the only way | could know what you mean more is if you
wrote "My boyfriend doesn't open up to me" on a big wooden mallet and repeatedly smashed me
over the head with it.

- Why can't you just, for once, dig deep down into your heart, access some emotions, and
empathize with me.

- I'm sorry, uh, what were we doing?» [Friends10, 10.06.18].
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[aHHbIA  gnanor penpeseHTUPYeT HENTpanbHY peyeByro cTpaTernto. XKeHuwumHa
pacckasblBaeT CBOEMY KOJ/iere 0 CeMeliHblX Npo6siemax, HO ee co6ecejHNKY 3TO COBEPLUEHHO He
MHTepecHo. UTo6bl He CrMpoBOLMPOBaTb BCTYMN/eHWe cobecefHuUbl B KOHPIUKT 1 M3b6exaTb
JanbHeilwero Auanora Cc Heid, OH npuberaeT K MacCUBHO-HelTpanbHoOM cTpaterun. CBOHO
cTpaTervto OH peanun3yeT TaKTUKOW WTHOPUPOBAHUSA, WUCMNOMb3YA MNPUEM «IYXOro yxa,
OTKa3blBasiCb pearnposaTtb Ha Te KOMMYHWKaTWBHbIE CTUMY/bl, KOTOpble AN HEro
HexenartenbHbl.  OH WUrHOpPUpPYyeT ee MNOTPebHOCTb B NOAAEpPXKe, AEeMOHCTPUPYSA, 4TO He
3aMHTepecoBaH B 06cyXaaemol Teme. Kpome Toro, cTpemach n3bexaTb Npojo/xeHus 6ecefpl,
OH fJieniaeT BUJ, YTO He CNyLlasn CBOK CO6ecefHULY W He 3HaeT, 0 YHEM OHU FOBOPUN.

YCTynumBOCTb yXe 6blna pacCMOTpPeHa HaMu Bbllle KakK OfiHa M3 OCHOBHbIX CTpaTerui,
MPUMEHSAEMbIX B KayeCTBE OTBETHbIX PEaKUM Ha KOH(POHTALWOHHbIe CTpaTernyeckue NUHUK.
Tem He MeHee, Mbl 3a(DUKCUPOBANN CNyYai, Korga ycTynuynBoCTb UCMOMb30BaNacb HECMOTPS Ha
OTCYTCTBME arpeccuun co CTOPOHbI KOT0-TO M3 KOMMYHUKaHTOB.

- «So, what is it, sweetheart?

- It's that, it's the sweetheart thing. It just doesn't hit me right. I'm a doctor, and it seems
sort of... disrespectful.

- Oh? I've always called the young men "sport" and the young women "sweetheart".

- But, you called Becky "sport".

- Oh... Well, I am so sorry.... Sport» [ibid.].

Komnpomuce, Takke Kak v YCTYNuMBOCTb, 3a4aCTyl0 MPUMEHSETCA B Ka4eCcTBe peakuuu
Ha KOH(POHTaLMOHHYIO cTpaternto. O6bIYHO 3Ta CTpaTerns okasbiBanacb a)(heKTUBHON, OfHa-
KO Obl/1 BbISIBNEH eAVHWUYHbIA Cnyvaid, KOrga KOMMYHUKaHTY, UCMONb30BaBLLEMY ee, He Yanochb
OOCTUTHYTb Lenn.

- «J.D., I don't think I'm leaving.

- Why!?

- Well, 'cause I'm worried about you <...>. I'm not so sure | like the guy you're turning in-
to. It's definitely not my little brother.

- You know what, Dan, once Dad left and Mom started marrying everyone that rang the
doorbell, I remember someone saying how lucky | was to have an older brother. But you never came
through for me once, did you? <...>. You are a self-involved user, Dan. And you wanna tell me what
kind of person to be? I tell you what, instead, why don't you just get the hell out of my life?

- But we're brothers. That counts for something, right? Let me stay, I’ll be good.

- Not to me» [FriendslO, 10.06.18].

Kpome Toro, B 0HOW M3 CUTyauuii KOH(IMKTa KOMNPOMKUCC MUCMO/b30BaJICA U B TOM CIly-
yae, Korga HMKTO 13 y4aCTHMKOB Gecefibl He Npuberan K arpecCMBHO CTPATErMYECKOW TIMHNN.

- «Right now, I'm goin' after that residency director gig, and you're joining me for a real-
ly stupid board member meet-and-greet.

- Will you write my recommendation?

Oh, hell no!

Goodbye.

Oh, gimme a break! I'll write whatever you want! Just...we gotta go.
Okay, fine. Lemme just fix my hair» [ibid.].

MpuBeLéHHAA Bbllle KOH(IMKTHAA CUTYyaLUnUa penpe3eHTUpPyeT cTpaTerno KOMMpoMuccea.
[vanor npoucxoauT Mexay LOKTOPOM M ero opauvHatopom. Llenb gokTtopa - 3apyymTbCa NOA-
[EPXXKOW NOAYMHEHHOTO AN NONYYEHUSA AOMKHOCTY 3aBeflylOLero OTAeNeHus, uenb opAuHa-
TOpa - 3aCTaBUTb Haya/JbHUKa Hanucatb emy pekomeHgauuto. [ns Toro 4tobbl JOCTMYbL CBOUX
Lenein n He pa3BMBaTb KOH(MIUKTHYIO CUTYyaLMIO fablie, OHW peLlarT JOroBOPUTLCA MpU no-
MOLLKM KoMnpomMucca. Komnpomucce - crtpaterus, BblbpaHHas opauHaTopoM. OH HamekaeT cobe-
CeflHMKY Ha TO, YTO roTOB OKa3aTb eMy MOAAepPXKY Ha COBETe AMPEKTOPOB, ec/iv TOT HanuieT
emMy peKOMeH[aLuio. VIHTepecHO OTMeTWUTb, YTO PYKOBOAWTENb MOHA4any He cornawlaetcs Ha
yCnoBus, OTBepraeT NpeasioXXeHHbI Komnpomucce. Korga >ke CTaHOBMTCH ACHO, YTO BTOPOM
KOMMYHWKAHT He HaMepeH MeHATb CBOK CTPATEruto Ha CTPaTeruto yCTynymBOCTU, MOSIHOCTbIO
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0TKa3blBafACb OT CBOMX MHTEPECOB, LOKTOP COrnawiaetcs nouTu Ha YCTYNKW WU NPUHUMaeT KOM-
NMPOMUCC, roBOPS, YTO COrNaceH Hanucarb BCe, YTO HYXHO.

B Tenecepunane «Scrubs» Hamu Oblf10 06HapPY>XEHO HECKO/IbKO C/lyvyaeB CMeHbl cTpaTe-
rmn. Bce nogobHble cUTyauun MOXHO pasfennuTb Ha [Be KaTeropuu: arpeccuBHas cTparterus
CMeHsieTca cTpaTervelt yCTynumBOCTM U arpeccBHas cTpaTerms CMeHsaeTcs KOMNPOMUCCOM.

MpoaHanu3nMpyem nepsblii BapuaHT CMeHbl CTpaTerum.

- «The truth is, you never asked me how | felt about us working together. Plus, you em-
barrassed me in front of my co-workers. You were a pain.

- You know what? Maybe | was a pain, but do you know how many times you're a pain
and ljust let it go? Like when we're at home and you follow me from room to room, even when |
go to the bathroom!

- | like to be with you.

- Or that Aaron Neville impression you've been working on? But the biggest pain of all is
that you know I'd go into that operating room with you if you just apologized; but you're too
stubborn to do that, aren't you.

- Okay, I'm sorry!» [ibid.].

MpuBeLeHHbIN Bbille KOH(MINKT BOZHUKAET MEXAY MYXXeM U XXEHOW, KOTopble ABNAKTCA
Konneramu. B Havane pguanora oHuM o06a NpuaepXuBarTCA CTpaTerMn KOH(MPOHTaLUOHHOW
arpeccun. MyxumnHa BblKa3blBaeT HeJOBO/IbCTBO B TaKTMKaxX ynpeka v ockopbneHus. CTouT oT-
MeTUTb, YTO YNpPeK - OCHOBHAsA TaKTUKa, a 0CKOpOIeHMe NnLLb COMPOBOXAAET ee. Y peKas CBO
XEHY, OH rOBOPWUT, YTO XXeHLMHa HUKOra He CnpawnBaeT, HpPaBUTCA M eMy paboTaTb C Hel,
06BMHSAET ee B TOM, YTO OHa CMyLLaeT ero nepej Kosneramu. B KoHLe CBOei pensiuku OH roBo-
puT «YOU Were a pain», To ecTb 0CKOP6NsAeT ee, Ha3biBas rON0BHON 60/b0. Peanusayus arpec-
CUBHOW CTpaTermm XeHLWNHOW NAEHTUYHA TOMY, KaK ee peann3yeT MY>XUUHa, OHa TakXKe NposB-
NAeTcsA B TAKTUKAX ynpeka v ockop6reHus. XXeHwHa 06BUHAET MYXUMHY B TOM, YTO, KOrja
OHMW [lOMa, OH NpecnefyeT ee Mo naTaM, Ha3biBaeT ero roNoBHOW 60nbl0 1 ynpsaMuemM. Ee cTpa-
Terns okasblBaeTCA CU/IbHee B JaHHOM CUTyauuwu, NOCKOJNIbKY MYX cornawiaetcs ¢ LOBOAaMu
XEHbl, MPUHNMAET ee TOUYKY 3PEHUA U MEHSAET arpecCUBHYIO CTpaTeruio Ha CTpaTeruto ycTynyu-
BOCTW. VIHTEPECHO OTMETUTb, YTO TOTOBHOCTb MYXUYMHbI MOMEHATbL CTPATErMIO BUAHA YXKe B ero
BTOPOW PensvKu, rae OH nepecTaeT ynpekatb U HaumHaeT onpaBabiathea (I like to be with you).
CobecefHuua, BUAA HEYCTOWYMBOCTbL €r0 MO3ULMK, MPOLO/MKAET AaBUTb HA MY>XUYMHY, UCMNOJb-
3ys cTpaTervio arpeccum u, B KOHLEe KOHL0B, f06MBaeTCA CBOe Lienw.

PaccMOTpuM cuTyauun, B KOTOPbIX CTPATErns arpeccum CMeHsAeTcs KOMMNPOMMUCCOM.

- «See, Turk? This is our problem. We're trying to have a serious conversation here, but
you're more concerned about how your OTHER wife is doing!

- Okay, you know what bothers me? Every little thing with you becomes a big issue. You
make mountains out of molehills!

- <..>lguess | could work on it a little.

- And | guess | could rethink my concerns a little» [FriendslO, 10.06.18].

lMoHavany oba y4acTHMKa 6eceabl NCNOMb3YKOT CTPATErMIO arpeccun, 06BMHAS ApYyr ApY-
ra B HefocTaTKax, Of4HAKO, KOrfa XeHL/Ha cornawaercs C A0BOAaMU MYXUUHbI U yCTynaet
emy, OH TakXe obeLlaeT nepecMoTpeTb OTHOLEHME Ha HEKOTOPbIe CBOWM NOCTYMNKKW. Takum o6pa-
30M, BO3HUMKLIAA MeXAy HUMU KOH(/IMKTHAA CUTyauus UCYepnbiBaeTcs B pe3y/ibTaTe KOMMpPO-
Mucca, OCTUIHYTOro 6narofaps cTparermm ycTynynmBocTu ¢ 06enx CTOPOH.

Takxe Hamu 6bln NPOBeAEH KOMMYECTBEHHbIM aHanu3 UCMONb30BaHWUA peyeBbIX cTpaTe-
rMin KOMMYHUKaHTamu (cM. Tabn. 1). CornacHO MONYYEHHbIM [aHHbIM, Cpefu HOCUTENeid aH-
rMUACKOro A3blka Hanbosiee 4aCTOTHOW OKa3blBAETCA KOH(MPOHTALMOHHAA cTpaTernyeckas /-
Hus arpeccum (32 %). MaHunNynauns He SBASeTCS CTOMb YacTOW Cpean amepmKaHLeB, YTO roBO-
PUT 0 TOM, YTO B CUTYaUMAX KOH(MINKTA OHU 60NbLUe CK/IOHHbI K IeMOHCTpaL M oTpuLaTenbHo-
ro 3MOLMOHANIbHOIO OTHOLUEHMUS, YEM K HaBA3bIBAHWIO NApTHEPY MO KOMMYHUKaLWUW CBOMX
B3rNA40B U YCTaHOBOK.
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Tabnumua 1
Table 1
KonunyecTBeHHbIA aHan3 cTpateruii B Teniecepunane «Scrubs»
Quantitative analysis of strategies in TV series "Scrubs"
Ne o o
HassaHvie peuyeBon cTparternm KonnuecTso ynotpebnenuii, %
1 Arpeccus 32
2 MaHunynaums 13,3
3 AKTUBHO-HelTpasibHas cTpaTerus 10,7
4 MaccMBHO-HeWTpasbHas cTpaterus 8
5 YCTynumBsocCTb 28
6 Komnpomuce 8

KoonepaTtuBHaa cTpaTerus ycTyn4yuMBOCTU SIBASETCA BTOPO/ MO pacrnpoCTPaHEHHOCTU
(28%). 3T0 MOXET CBUAETENLCTBOBATL O TOM, YTO MPeACTAaBUTE/IN aMePUKAHCKON KynbTypbl He
CK/IOHHbI O0TBeYaTb arpeccueil Ha arpeccuto, a NpPegnovYMTaldT MUPHble CNOCO6bLI paspeLleHns
KOH(NKTOB. CTpaTeruss KOMMpoMmMcca UCMOb3YeTCs 3HAUYMTENIbHO pexe, YeM YCTYyMnyMBOCTb.
Bnamvmo, HOCUTENM aHINMNCKOro A3blKa 60/blle CKNOHHbI K 0TKasy OT CBOMX KOMMYHWKaTWUB-
HbIX LeNeid, 4eM K MOUCKY peLUeHMns, KOTOpoe ycTpauBano Obl BCEX YYACTHUKOB KOH(IMKTA.
HeliTpanbHble cTpaTerum NpuMeHsSOTCS MeHee, 4eM B 20 % cnydaeB. BaXHO NogyYepKHYTb, UTO
B Cny4asiX, Korga HeidTpanbHasi cTpaTervs BCe XKe& WCMOMb3yeTcs, NpefnoyYTeHMe OTAAeTCA ak-
TUBHO-HENTpPaNbHOW CTpPaTernu, a He MacCMBHOW. 3TO roBOPUT 0 6ONbLUEA CKIOHHOCTU Mpef-
CTaBUTEeNe aMePMKaHCKON KynbTypbl K 3aXBaTy KOMMYHMKATUBHOIO NPOCTPaHCTBa cobecegH M-
Ka, 4eM K 6/I0KMPOBKE HeXenaTeNbHbIX PeYeBbIX CTUMY/IOB NOCPEACTBOM yxoja B cebs.

3aKnwyeHune

Takum 06pa3oM, Hamu 6bI/IM BbISIBNEHbI LWECTb CTpaTeruii, UCNob3yeMblX NpeacTaBUTeNS-
MW aMepPUKAHCKON NIMHIBOKYNbTYpPbl B CUTyaLUN KOH(PAMKTA: arpeccusi, MaHunynsums, akTUBHO-
HeTpanbHaa cTpaTerus, NacCMBHO-HeTpaibHasa cTpaTerns, ycTyn4nBocTb U KOMAPOMMUCC.

CTpaTernyeckas NMHWUA arpeccun ABNseTca fJoMuHupylowel (32 %) 1 nposABnseTca B
TaKTUKax OCKOp6/eHWSA, BO3MYLLEHUSA, OOBMHEHMWS, Yrpo3bl, TAKTUKE KOCBEHHOrO BbIPaXXeHUA
CMbIC/la U ynpeka, a MaHunynatueHasa cTtpaternsa (13,3 %) - B TaKTMKax ynpeka, Npocbbbl,
yrposbl, NpepbiBaHNA cobecegHNKa 1 BO3MYLLEHUS.

KoonepaTuBHasa cTpaTerMs yCcTYNnuMBOCTU SBASETCA BTOPO/A MO pacrnpocTpaHeHHOCTU
(28%). 3TO MOXeET CBUAETENLCTBOBATL O TOM, YTO MPeACTaBUTENN aMepPUKAHCKON Ky/bTypbl He
CK/IOHHbI 0TBeYaTb arpeccueil Ha arpeccuio, a NpPegnoyYMTaldT MUPHble CNOCO6bLI paspeLleHUs
KOH(MKTOB. [laHHasa cTpaTernsa peanusyeTcs NOCPeACTBOM TaKTUK y6eXxaeHWUs, cornacus, npo-
ABMEHNA COYYBCTBMA. CTpaTerms KOMNpomumcca UCnosib3yeTcs 3Ha4YUTeNbHO pexe (8 %b).

AKTWBHO-HENTpanbHy0 CcTpaTernto peannsyloT TaKTUKW NpepbiBaHWSA, KOHTPONSA Haj
WHULNATUBOM, CMEHbl TeMbl, a TaK)XXe UTHOPMPOBaHUSA, a MAaCCUBHO-HeNTpasbHY0 cTpaTerunto -
TaKTUKWN UTHOPUPOBAHUSA, yMan4YnBaHUS U MOYaHUSA.

B Tenecepnane «Scrubs» Hamu 6b1710 06HaPY>KEHO HECKOJIbLKO C/ly4aeB CMEHbI cTpare-
rmu, KOTopble pPa3BMBalOTCA B ABYX HanpaBfieHUAX: arpeccuBHas cTpaTerus CMeHseTca cTparte-
rueii ycTynumBocTn nnMbo arpeccnBHas ctpaTerms CMeHsieTCs KOMNPOMMCCOM.
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