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AHHOTaUuA

HecmoTps Ha TO, 4TO LM(pOBasi KOMMYHMKaUMsi TpaHCHOPMMPYET COBPEMEHHbIE COLMA/bHbIE
OTHOLLIEHMS,, MOAENN KOMMYHMKaLMN B LM(POBON cpefe pa3paboTaHbl HeAOCTAaTOYHO. B CBA3M C aTuM
aBTOpbI MNPEACTaBNAOT aHA/IM3 ANCKYpPCa NPOgeCCOHaIbHBIX MHTEPHET-COOGLLECTB B COLMANIbHON CETU
BKOHTaKTe, cAenaHHbll C LEMbl BbISIBUTb OCHOBHbIE MPUHLMMbLI  OpraHM3auuy OTHOLLEHWIA 1
KOMMYHMKaLUM B CETEBBIX MPOGECCMOHA/bHBIX COOBLLIECTBAX, KNHOYEBLIE AaKCMONOTUYECKE OPUEHTUPBI
rpynn 1 >XaHpoBble OPMbl MX akTyanm3aumn. MeToAonornMyeckyto OCHOBY MCCNeaoBaHMs 06pasytoT
KPUTUYECKUIA OUCKYPC-aHaIN3 1 TEOPUS PeYeBbIX XXaHPOB. B pe3ynbTaTe aHaim3a BblAeNeHbl Takume
XaHpbl, Kak camonpe3eHTauus, OOMEH MHeHusAMM, npocbba, obpalleHVe 3a COBETOM, COBET,
6narofjapHoCTb, OCYX[JeHue, 00BMHeHWe, ockopbneHue, ofobpeHne. CphenaH BbIBOL O TOM, 4TO
OCHOBHbIM aKCMONOrMYECKUM OPUEHTUPOM COOOLLECTB BbICTYMaeT NPOfieCCUOHaIbHasi KOMNETEHTHOCTb
cneupanmcta. K Apyrum UEHHOCTAM, aKTyanuM3vpyeMbiM B pamKax BblAENEHHbIX >XaHpPOB, aBTOPbI
OTHOCAT O6MEH OMbITOM U NPaKTUYECKUMM HaBblKaMK, JOBEpUE KOnjeraM 1 aBTOPUTETHOMY MHEHWIO,
BEPHOCTb NPOGecCUn, TBOPHECKMNIA N KAYECTBEHHbIV NOAXOA K Aeny. YXaHpbl BbINOMHAOT PErynsTUBHYHO
(hYHKUMIO: CMOCOOCTBYHOT OTOOPY Y4YaCTHUMKOB M MaTepuanoB, MOAAEPXMBAOT MPO¢eCCUOHa/IbHbIE
LIEHHOCTK B rpynne. ABTOpPaMU BbiSiBNIEHA CTPYKTYPUPYHOLLAA POSb XXaHPOB U LIEHHOCTEN B MHTEPHET-
KOMMYHVKaumn,  Pe3ynbTaTbl  WCCMELOBaHWA  CMOCOOCTBYHOT — TEOPETMYECKON  KOHUEeNTyam3uum
NHTEPHET-KOMMYHUKALMN 1 MOTYT ObITb MCNO/b30BaHbI NPX pa3paboTKe 1 KOPPEKTMPOBAHMI OpraHamm
B/IACTU rOCYAapPCTBEHHON MOMOAEXKHON MOAUTUKN.

Abstract

Digital communication has been affecting modern social relations; however, digital communication
models have been developed insufficiently. In this regard, the paper offers the analysis of professional
Internet-communities discourse in the social network VKontakte. The authors aim to reveal how on-line
professional groups are organised in terms of communication, axiological values and principal genres that
actualize common ideologies. The study is based on the assumptions made by the school of Critical
Discourse Analysis and speech genres theory. The findings include the following genres: self-
presentation, exchange of opinions, request, asking for advice, advice, gratitude, deprecation, accusation,
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insult, approval. The conclusion is drawn that professional competence is the key axiological value
typical of the groups in question. The authors also point out other values actualized in the genres
identified, such as exchange of practical skills and experience, community trust, authoritative opinion,
professional loyalty and commitment, constructive approach to the matter, and focus on the result. Genres
perform a regulative function: they contribute to the selection of participants and posts as well as
maintaining professional values in the community. The novelty of the study and its results resides in
revealing the structural role of genres and values in Internet communication. The results of the study
theoretically conceptualise Internet communication as well as having practical applicability: they can
prove useful in developing and altering the state youth policy.

KntoueBble crosa: NPOeCcCHOHaIbHAsA KOMMYHUKALUSA, UHTEPHET-CO0BLLECTBO, XaHp, akCUOoOoTUs.
Keywords: professional communication, internet-community, genre, axiology.

BBepgeHune

MpescTaBnseTcs, YTO B HACTOsLLEe BPEMS CYLLeCTBYeT npobneMa HeJoCTaTOYHON pa3paboTaH-
HOCTM MOAeneli KOMMYHMKaLummn B LMGPOBOiA cpefe. B To ke BpeMst MMEHHO LMgpoBas KOMMYHMKaLWS
BOB/IEKaeT BCe GO/bLUEE YNCIO0 NIHOAENA, TpaHC(OPMUPYET COLMaIbHOE B3aUMOLECTBIE, MEHSIET MeX-
NMYHOCTHBbIE W TPYMNOBbIE OTHOLLEHWS W NO 3TON NPUYMHE 3aCNYXXMBAET M3YUYeHUs, pe3yNbTaToM KOTO-
pOro Morim 6bl CTaTb HOBbIE MOAENM KOMMYHUKALN.

[aHHas cTatba NPOA0/HKAET CEPUI0 HALLMX paboT, HanpaB/IEHHbIX Ha U3y4YeHue OUCKYP-
ca POCCUMCKOW MOSOAEXKMN C aKCUOMIOrMYECKOM TOUKU 3peHus. PaHee Mbl BbISBUIW KJ/THOYeEBbIE
aKCMONOrM4YecKmne yCTaHOBKM M CMOCOObl MX A3bIKOBOW M MYNbTUMOLA/IbHOW aKTyasm3aumi B
NHTEPHET-ANCKYPCE MOJOAEXHbIX CYOKYNbTyp: B NOCTax 0alikepoB W XaHpe «nauaHCKoW» n-
puku [[JaHkoBa, ly6poBckasn 2018; lybposckas, 2019].

B naHHON cTaTbe Mbl paccMaTpuBaeM >aHpbl B AUCKYpPCe NPOeCCUOHa/TbHBIX MHTEPHET-
coobuects. Llenb HacToAwero gparMeHTa WCCNefoBaHMA COCTOMT B BbISAB/IEHUM OCHOBHbIX
NPUHLMMNOB OpraHn3auun OTHOLUEHUA U KOMMYHUKaLMK B CETEBbIX MPOMECCUOHasIbHbIX CO00-
LLleCTBaX, K/HOYEBbIX LIEHHOCTHbIX OPUEHTUPOB U CPEACTB MX aKTyanmsauun: Creumpuyeckmx
YKaHPOB N KOHKPETHbIX A3bIKOBbIX CPEACTB.

MaTepuanom HacToALEero parMeHTa UCCefoBaHNA MOCAY>XXUAN NMy6IMKauum HeCKO/lb-
KUX MHTEPHET-COO6LLECTB B cOLManbHOM ceTu BKoHTakTe. M0 fgaHHbIM BnafenbLUeB U PyKOBO-
AUTeNei coumasibHbIX CeTeld, BO3pacT caMoli akTUBHOW ayauMTopun BKOHTaKTe cocTaBnseT oT 18
[0 24 neT, a A4po ceTn BKoHTakTe o6pasytoT nosb3osatenu 30 net [Mud o BospacTe ayauTo-
pwiA..., 2015]. Takve faHHble MO3BONSAKOT HaM WCMOMb30BaTh MYy6/IMKaLMM COLCETU B Ka4yecTse
MaTepuasia MOJIOAEXHOro AUCKYpPCa.

Bbln n3ydveHbl MaTepuasibl B coobllectBax nporpammuctoB (https://vk.com/itcookies),
topuctoB 1 agsokatoB (https://vk.com/typical_jur), nHxeHepos (https://vk.com/promchat). 3tn
coobLlecTBa A0CTATOMHO MHOroOYMC/eHHbl (BKAoYatoT 366 654, 42 794 n 46 775 y4acTHUKOB
COOTBETCTBEHHO) W Haue/ieHbl Ha 0O6MeH ONbITOM U NPOecCUoHanbHOoe 06LeHre. Mpynnbl co-
AepXaT MnpogeccMoHaIbHO OPUMEHTUPOBAHHbIE MOCTbI, CTaTbW, BUAEOMAaTepUasibl, 3/1IEKTPOHHbIE
KHWUTWN, HOBOCTHbIE 3aMETKW, PEK/TaMHbIe 0OBAB/EHMSA, & TaKXe MaTeprasibl KOMOPUCTUYECKOTO U
pa3BfieKaTe/IbHOro0 XapakTtepa. Bce MocTbl CONPOBOXAAOTCA KOMMEHTapusiMU M0/b30BaTeNel,
MOCPeSCTBOM KOTOPbIX YJ/IEHbI COOOLLECTBA HE TO/IbKO BbipaXkatoT COBCTBEHHOE MHEHWe Mo Teme
nocTa, HO M BCTyMawT B KOMMYHUKaUMIO Apyr ¢ Apyrom. MocTtebl n maTepuanbl 06CYXAeHns B
pasgene «KoMMeHTapum» MOCNy>XUNM 06beKTOM AaHHOr0 uccrefoBaHWA. PeuyeBble martepuasbl
LUMTUPYOTCA 6€3 M3MEHEHNsI aBTOPCKON opdorpaum 1 NyHKTyaunu.

TeopeTnyecKn Mbl UCXOAUM M3 TOFO, YTO B MpOLEcCe KOMMYHWKALMU YHaCTHUKU Mpo-
(heCCUOHa/IbHBIX TPYMM UCMNOMb3YIT ONpefe/ieHHbI Habop >KaHPOB, aKTya/IM3UPYHOLNX LieH-
HOCTHbIE YCTAHOBKMW fiaHHbIX rpynm.

MeTOoA0M0rMYecKy0 OCHOBY UCCMefjOBaHUA 06pas3yeT KPUTUYECKUI [LUCKYpPC-aHauns,
yCTaHaB/IMBAIOLLMIA CBA3b MEXY SA3bIKOM M COLMasIbHOM feACTBUTENbHOCTLIO. MeTozLo/10r nye-
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CKYI0 BaXKHOCTb MNPEACTABNSIOT [OCTVDKEHWS] TEOPUM  PEYEBbIX XKAHPOB: OOLLETEOPETUYECKME
MONOXEHNS; TE3UCbl, KacatoLMECs >KAaHPOB MHTEPHET-KOMMYHUKALUUKW; [0Ka3aHHble MONOXKEHMS
0 (hYHKLUMOHMPOBAHMN OLEHOYHbIX >XKaHPOB. PaHee Mbl MOKasain, 4TO XaHp, OyAyun HepaspbiB-
HO CBSI3aHHbIM C MOPOXAAIOLWWMM €ro  COUManbHbIM  KOHTEKCTOM, HECET — aKCMOMOTMYECKYH
Harpysky ¥ KOHCTPYWPYET KOMNEKTUBHYI WAEHTUYHOCTb MOCPEACTBOM CCbIIOK Ha aKTyasbHble
ANs [aHHOTO CO0BLLECTBA KOMMYHWKAHTOB LIEHHOCTM 1 yCTaHOBKM [[ly6poBckas, 2019].

YKaHp B UHTEPHET-KOMMYHUKALMN

MockoNbKy O0OLLEHWE B COLUMANbHBIX CETAX 3aHWMaeT 0COO0e MEeCTO B XKWM3HW COBPEMEH-
HOMO0 MOJIOZOrO TMOKO/IEHUS M OKa3blBaeT HEeroCPeACTBEHHOE B/IMAHME HA CaMOMZEHTU(UKaLMIO
MONOAEXWN, WHTEPHET-KOMMYHUKALUMA MpUBMEKaeT BHWMaHWe WCCMefoBaTeNeil, W  «U3yyeHue
WHTEPHET-0MOCPeJOBAaHHON KOMMYHMKALMN B MOMOLEXHOW Cpefle MOXHO YXe cuuTaTtb Clo-
XVBLUMMCS CaMOCTOATE/IbHBIM Hay4HbIM HanpasneHnem» [[pvsanosa, Kynuosa, 2016, c. 54].

3yyeHne WHTEPHET-KOMMYHMKALMN OCYLLECTB/ISETCA B TOM 4MCNe W 4yepe3 MpusMy Teo-
puM  pedyeBbIX >KaHPOB. bykBasbHOe TONKOBaHWe >aHpa M.M. baxTuHa, corjacHo KOTopomy
«peyb Bcerga oTimMTa B (HOPMY BbICKasblBaHWs» [baxTuH, 1986, c. 263] M «kaxpgad cepa wuc-
NoNb30BaHNSA f3blka BblpabaTbiBaeT CBOM OTHOCUTENIbHO YCTOMYMBBIE TUMbl TakKWX BbICKa3blBa-
HWIA, KOTOpble Mbl W Ha3blBaeM peyeBbIMM KaHpamu» [BaxTuH, 1986, c. 250], noaBeprnoch
TpaHC(opMaLMsaM U CTafi0 B MeHbLUel CTermeHW MpuBA3aHO K rpaHMLaM  BbICKa3blBaHUA, Mpu-
HagneXxalwyMm OfHOMY CyObekTy. Yalle XaHp paccMaTpvBaeTcsi Kak BepbasibHas (opma HeKOTo-
PO cuTyauun B3aMMOLEWCTBMA KOMMYHWKAHTOB, MOAYEpKMBAeTCA [AeATeNlbHOCTHas npupoja
XaHpoB  («COUMaIbHO MPU3HAHHbIE TUMbl  KOMMYHWUKATUBHbIX AENCTBUIA, KOTOpble MPUBLIYHO
OCYLLECTBNAKOTCA  ufeHamu  coo6LiecTBa A1 AOCTUXKEHWUS  KOHKPETHbIX  COLUMa/IbHBIX — Lienems»
[Orlikowski,Yates, 1994, p. 542]. lepeBoj C aHrNWCKoro 3gecb W panee Haw. - H.AO., T.4.)
BaxHOo, 4TO B [AMCKYypC-aHa/IM3e >KaHp MPU3HAETCA MEXAUCLMMINHAPHLIM  aHAIMTUYECKUM  WH-
CTPYMEHTOM,  MO3BOMAKOLWMM  KOHLUENTYaM3upoBaTb  CBA3b  MeXAy COOCTBEHHO  A3bIKOBbIMM
(hopMamy M COUMaIbHBIMU  CTPYKTYpaMun: «)KaHp MOHUMAETCA 3[4eCb KaK MeXAMCLMMNANHAPHOe
MOHATNE C aHWIMTUYECKMM MOTEHLUMAIOM, TMOCKO/IbKY OH CBf3bIBAET TEKCTbl U OpraHv3auuio
obwectBa. OH MOMOraeT MPOACHWUTL OTHOLUEHUA MexAy TeKCTaMu U Crnocobamm KOMMYHUKa-
LMK, a Takke Mexay Tekctamu u obuiectsom» [Luders et al, 2010, p. 948].

OTeyecTBeHHbIE UCCMEA0BATENIM HEOAHO3HAYHO TPAKTYKOT >KaHpP B WHTepHeT-ceTn. [iA
CTPYKTYPUPOBaHNA KOHTEHTA WHTEPHET-KOMMYHUKaUUW  UCMONL3YHTCA TMOHATUA:  «TUMEPXaHP»,
«PEYEBOV KaHp», «(opMaT», «UHTEpHET-XaHp» [YcaueBa, 2010; CrtekcoBa, 2014; [OpoLIKO,
Monskosa, 2015]. lMonaraem, 4TO B KayecTBe pabouvero ornpegeneHNss WHTEPHET-)KaHpa MOXHO
B3ATb OnpegeneHne, npepnoxeHHoe E.W. Topowko wn T.B. MonsKoBOM, KOTOPble CUYATAOT WH-
TepHET-)KaHpamn «yCTOWUMBbIE TUMbl TEKCTa, Ha3HaYeHMe KOTOPbIX OnpedenseTr ero (opMy K
KOTOpble 06CNY)XMBAIOT TUMWUYECKYIO CUTYaUUO KOMMYHMKauun B CeTu VIHTepHeT» [OpOLLKO,
Monskosa, 2015, c. 120].

MoCKONbKY OOBLEKTOM HALLero WCCMeAoBaHMs SABNAKOTCA COOCTBEHHO MOCTbl U KOMMEH-
Tapuu nNosb3oBaTeNiel K HWUM, COCTaBNAOWME eAMHOe CMbIC/MIOBOE Lenoe (Auanoruyeckue n no-
NNNOTNYECKNE KOMIJIEKCHI), LenecoobpasHo BCMOMHUTb  KNacCUMUKALMIO XaHPOB, MPeLIoKeH-
Hyto M.FO. ®epoctokom. OH CcuMTaeT BO3MOXHbIM pa3fefieHVe >KaHPOB Peun Ha 3/1eMeHTapHble
M KOMMMeKCHble. B cocTaBe 3/1eMEHTapHbIX OTCYTCTBYHOT KOMMOHEHTbI, KOTOpPble MOryT ObITb
KBM(MULUMPOBAHbl KaK TEKCTbl OMpPefeneHHbIX >KaHpoB. W HanpoTMB, KOMIJIEKCHbIE >KaHpbI
BK/IIOYAIOT MOHO/IOTUYECKME W AMANOrMyeckme TEeKCTbl M COCTOAT U3 KOMMOHEHTOB, KaXAbliA U3
KOTOpbIX 06MajaeT OTHOCWUTE/IbHOW 3aBEepLUEHHOCTbI0O M MOXeT OblTb  OXapakTepu3oBaH —Kak
TEKCT onpefeneHHoro >aHpa [Pepoctok, 1997]. Mol cumTaeM, 4TO NOCTbl B COBOKYMHOCTW C
KOMMeHTapuaMy 06pasyroT KOMIJIEKCHbIE >KaHpbl (4MCKycCus, Crop, OB6MEeH MHeHusMU u T.4.),
TOrga Kak PperniMkyu B KOMMEHTapuaX MOryT paccMaTpmMBaTbCAd KaK OTHOCUTE/IbHO CaMoCTOoS-
TeNbHble CTPYKTYPbl CO CMEUU(UYECKMN KOMMYHWKATUBHLIMU LENnaMu, NpuUHagnexaiime pas-
HbIM >KaHpam. BaXHO OTMEeTWUTb HeNMHEeWHOCTb WHTEPHET-O6LUEHNUsA: KOMMEHTapuil K MocTy Mo-
XET ABMIATLCA peakLmeil He COOCTBEHHO Ha MOCT, & Ha ApYrovi KOMMEHTapuii, 1 B CBOKO o4epesb
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CTUMYNNPOBAaTL MOSIB/IEHVE HOBbIX KOMMEHTapueB. B TO »ke BpeMs HEKOTOPble XXaHpbl 06pasyoT
B3aMMOCBSA3aHHYH0 NOC/eL0BaTENIbHOCTb BbICKa3blBaHIA.

AHaNM3Mpya KOHTEHT couManbHbIX CETE C No3uuumn apyxeckoro obuieHuns, B.W. Kapa-
CUK BbIJENSET CrefytoLme XaHpoBble (hOPMbl XapaKTePUCTUK B COOTBETCTBUU C 6a30BbIMU WH-
TEHUMAMW, MOPOXKAAIOLWMMU Pa3/IMyHble TUMbl peYveBbIX AeNCTBUIA: [eMOHCTPaTWBLI, peropTa-
TVBbI, COLMATMBbI, KpeaTuBbI, aruTaTuBbl, UHCTPYKTUBbI, MPECKPUNTUBLI, aTTPaKTMBbI [Kapacuk,
2019]. MbI paccMaTpuBaeM >XaHpbl MPOMECCUOHASIbHBIX MHTEPHET-CO0OLLECTB C TOYKU 3peHUs
X OpUEeHTaUUN Ha AUCKYPCUMBHOE KOHCTPYMpOBaHWe rpynnbl. [1py 3TOM Mbl NOHUMaeM rpynny
KaK «OTHOCUTENIbHO YCTOMYMBYIO COBOKYMHOCTb /OfEN, CBSA3AHHbIX CUCTEMOIM OTHOLLEHWNA, pe-
rynMpyemblX 06LLMMUM LIEHHOCTAMU U HopMmamuy [Mangens, 2016, c¢. 276]. Ha Haw B3rnsag, pas-
BUTME COLMASIbHBIX CETEM U UX NOMYSAPHOCTb MPUBEIN K (hOPMUPOBAHUIO BUPTYabHbIX rpymnmn,
NUMEIOLLMX Te >Xe MPU3HaKW, YTO U TPYNMbl N0jel B peasibHON XN3HU. «Ob6a3aTeNlbHbIMU 3/1e-
MeHTamu /1060 rpynnbl ABAAKOTCA Len, 06LMe HOPMbI, CaHKLMK, TPYNnoBble pUTyabl, OT-
HOLLIEHWNA, COBMeCTHasA [eATe/IbHOCTb, BewHasa cpefa» [MaHgenb, 2016, c. 276]. Janee, onupa-
ACb Ha Mepeymnc/ieHHble NPU3HAKKW FPynnbl, Mbl NPeANPUHUMAEM NOMbITKY BbIABUTL, KaK pasHble
YKaHpPbl KOHCTPYMPYIOT KOMIEKTUBHYHO NPOJECCUOHANIbHYIO UAEHTUYHOCTb W 06LLME LIEHHOCTH.

Llenn coobLuects

Vcnonb3ysa >KaHp camornpeseHTauun, cosgatenn rpynn 0603HayarT Lem U CMbIC Co-
34aHMA NPOgecCMOHa/IbHBLIX CO0OLLECTB Ha F/1laBHOW CTpaHuue coobulecTB. Hampumep, cos3ga-
Tenu rpynnbl «Coo6LecTBO HOPUCTOB U aABOKATOB» MO3MLMOHUPYIOT CBOK FPyMny Tak:

«C0o06L1eCcTBO A1 0OMeHa OnblTOM W KOMNEKTWBHOrO PELUEHUS 4YaCcTHbIX BOMPOCOB.
A TaK>Ke ropaunii npoeccroHabHbIN KOMOP U MHTEPeCHble UCTOPUN U3 XKU3HU HOPUCTOB!»

OueBngHa, Npexae BCero, HanpaBieHHOCTb FPyMMbl Ha B3aMOAENCTBME B pamMKax YeTKO
OYepyeHHol npodeccnoHanbHoi chepbl (MPOGECCMOHAbHBIA HOMOP; HOPUCTOB), a TaKXke Ko-
onepaTUBHbI HACTPOI co3aaTeneii (06MeHa OMbITOM; KONNEKTVBHOIO PELLEHNS).

CamonpeseHTaLuMss MOXET OTCYTCTBOBaTb COBCEM (Kak B rpyrnmne nNporpaMMmcToB), a Mo-
XKET MpeAcTaBnATb CO60M M AOCTATOMHO pa3BepHYThbI TeKCT. CO06LLECTBO UHXXEHEPOB MPUBET-
CTBYET HOBbIX Y/IEHOB TaK:

«Lenb CooObLLecTBa UHXKEHEPOB - 3TO NOMyNApU3aLmna UHXKEHePUU U HayKu, Nonynspu-
3aums TBOPYECKOr0 WHXKEHEPHOro MoAxoda MNpu peLleHuy Kak MpOM3BOACTBEHHLIX, TaK U /o-
ObIX [PYrux >XWU3HEHHbIX BOMPOCOB M 3ajay. Mbl cuMTaem, 4TO UHXKeHep (0T naT. "n30bpe-
TaTens") - 3TO 06pa3 MblNeHns, PUIoCOPUA >KU3HW, a He TONbKO 3anucb B AWUMNIOME WK
TPYLOBOW KHUXKKE.

Co00LLEeCTBO MHXKEHepOB MpeACcTaBnsdeT Cco60M niowanky A0S 06CY>KAeHUS CcambIX
pas/MyHbIX BONPOCOB, COOTBETCTBYIOLYMX BblLLIEYKa3aHHOM Lie/n.

Mbl pagbl NpYBeTCTBOBATbL U TEXHUYECKUX CMELMAIMCTOB CaMblX pasHbIXx OTpacnei, u
HayYHbIX JesiTeneidl, 1 rymaHMTapues; LPYrumMn CnoBamu - BCEX, KTO 4YyBCTBYET, YTO 6IM30K
HaM o ayxy.

YBepeHbl, 4TO BCE Mbl BMeCTe, PYKOBOACTBYACb 34paBbiM CMbICIOM W BEpOi B Halle
obLee feno, CMOXKEM cenaTb 3TOT MUP HEMHOXKEUKO Nyyiue! Nnu ga>ke MHOXKeUKO!

YKenaem Bcem Ham yCrexoB B Ka>K/0M 61aropogHOM HauMHaHUu!

C yBa>KeHMem,

AnMuHnCcTpauma CoobLiecTsa UHXKeHepos vK.com/Promchaty.

Takasa camonpeseHTaUMs He TO/IbKO OMpeaensieT TeMaTUYecKre rpaHuLbl - peLleHre VH-
YKEHEPHbIX 33fay Ha MPOM3BOACTBE M B XXM3HW, HO M KOHCTPYMPYET rpynny Kak 06befnHeHue
Nofen ¢ 06LLMMUN LLEEHHOCTSAMU: TBOPYECKUM WHXXEHEPHBLIM MOAX0A40M, (h1I0COCKM MUPOBO3-
3peHvem, 6rarumm LensMu (CMOXKeM cAenaTb 3TOT MUP HEMHOXKEUKO fyuylle). MHTepecHo,
yTo 06LLMe LeHHOcTU (6NM30K HaMm Mo Ayxy), a He TO/IbKO MpogecCoHaIbHast NMPUHAAIEXHOCTb,
NpPeLCTaBNSATCA KakK 00beguHsoWmiA hakTop. Mpynna rotoBa NpUHSATbL U rymMaHuTapues. OT-
METMM TaKXXe LUMPOKOe MPUMEHEHVE CPEACTB BEXINBOCTY (pajbl NPUBETCTBOBATH; YKENaem
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YCMEX0B; C yBa>KEHWEM) 1 toMopa (HEMHOXKEUKO <> UM fa>Ke MHOXKEUYKO) KaK CUTHa/IoB KO-
OnepaTMBHOIO HacTpPOS.

CoBMecTHas fedATe/IbHOCTb Y/IEHOB rpynnbl

HecmoTpsa Ha TO UTO Mbl 06CYXaeM KOMMYHUKALMIO B BUPTYas/IbHbIX COOOLLECTBaX, U O
COBMECTHOWN [eATeNIbHOCTM B TPaAULMOHHOM MOHMMaHWUW peYvb He WUAET, BbICKa3blBaHWE MHeHWM
N BblpaboTKa COBMECTHbIX PELLUeHU MOryT paccMaTpuBaTbCA KakK NMPU3HAKU COBMECTHOM [Jes-
TeNbHOCTU. OAHWM U3 >XaHPOB, peasIN3yILNX TaKyl COBMECTHYHO [AeATe/IbHOCTb, SABMASETCH
KOMMJIEKCHBIN >XaHp «0OMEH MHEHWUSIMM», KOTOpbIA 6bln paHee BblgeneH H.[. ApyTHOHOBOA
[ApyTioHoBa, 1992]. B pamkax HacTosiLel paboTbl Mbl UMeeM B BUAY 06MeH MHEHWSIMU y4acT-
HWKOB rpynn 06 nx TPyAoBOW fLeATeNlbHOCTU. AHa/IU3 MaTepuasioB JaHHOI0 XaHpa BbISABWII Mpe-
NMYLLIECTBEHHO YBaXKMTe/IbHOe OTHOLLIEHME YYaCTHMKOB COOOLLECTB K CBOEMY [e/ly U LIEHHOCTb
npodeccnn. Mpn 3TOM NOHATUSA «CMELNANNCT C AUMIOMOM» N «XOPOLUNIA CeuNaucT» He npu-
3HaKTCA TOXKAECTBEHHBLIMM, YTO CTAHOBUTCS SAICHO M3 CEAYIOLLMX BblCKa3blBaHWIA:

«- KOpUCTOB MHOr0, @ BOT FPaMOTHbIX CMEeLNaMcTOoB MaIo».

«- la y>K. B Ka>Ko0ii N0ABOPOTHE AMNAOMbI BblAA0T».

LIeHHOCTHbLIM OPWEHTMPOM, KOTOPbIA BbICTyMNaeT B KayecTBe obpasua 418 nogpaxaHus,
BbICTYMaeT UMEHHO rPaMOTHbIA CneunanncT CBOEro Aena, Yto B CrefytoLwem npuMepe Bblpadke-
HO CPeACTBOM [EOHTUYECKOW MOAA/IbHOCTWU: MOLA/IbHBIM [/1aro/ioM CO 3Ha4YeHWeM [0/DKEHCTBO-
BaHus {Hajo):

«AHApei, BCE 3aBUCUT OT TOr0 XOPOLWWIA Thl HOPUCT WK HET. XOPOLUWIA PUCT BCerga
BOCTpe6oBaH. Ho Bceraa Hago JoKasaTb, YTO Thl XOPOLLKIA LOPUCT !»

MpodeccroHannsm npeanonaraeT MU NPakTUYeCKoe OBMajeHVe HaBblkamu. [pakTuye-
CKYI0 [eATeNIbHOCTb, a TakkKe aKTUBHYIO XXU3HEHHYIO MO3ULMIO B LE/IOM TakXXe MOXHO BKJIO-
YNTb B YUC/IO LLeHHOCTE rpynn:

«MO>KHO 20-1eT OTY4UMTbCA B YHWBEPE W MPOCTO ObITb MOMHbIM 3ep0 Ha NpakTuKe!
Habupaiics onbiTa...».

Kpome Toro, nogyepkmBaeTcs BaXXHOCTb HEO6XOAMMbIX NPUPOAHbLIX 384aTKOB, 6e3 KOTOo-
PbIX He CTOUT paccyMTbIBaTb Ha yCrnex B paboTe:

«AHfpeii, Mory owmbaTbCsl, HO YeNOBeK, KOTOpbIi paboTaeT KOMMNEKTOBLLMKOM, @ He
nporpaMMUCTOM, paboTaeT MM He OT TOro, YTO emy LUaHCa BblyYMTbCA HE Jaim, a OT TOro,
YTO 6Ofbllee 4YemM KOMMNEKTOBLUMK, OH He THAHeT. W kak Obl 0004YeHb OrpoMHas pasHuua
Me>Xy KOMMIEKTOBLLMKOM W NPOrpaMMUCTOM, NaHO Obl KOMMIEKTOBLUMKA 06YYMIM KMpnnyu
KNacTb, HO ObITb UHXKEHEPOM...»

Ewle ogHoOM npodeccroHasIbHOM LeHHOCTBIO BbICTyMNaeT KavecTBO paboTbl. 0 MHeHMo
Y/IEHOB IPYNMbl, MMEHHO KayeCcTBO PaboTbl CBUAETE/ILCTBYET O CAMOYBaXXeHWUM NPogecCMoHana:

«<_> 3TO Bale nmuo. Ecim He ycTpavBaeT BeaMyMHA ONJaThl - NPOCTO He GepUTEChH
3a paboTy. A ecnv flenaeTe - TO AenanTe KpyTO. YBadkaliTe cebsi».

O6cyxaeHre 06LWmMX NPo6sieM M BblpaboTKa peLleHniA M0 HUM HEepPeaKOo MHULMUPYHOTCS
YaHpamu Npocb6bl 0 MOMOLLM U 06paLLIEHNS 38 COBETOM:

«[1Nn3 Xenn ¢ 3TUM OTPbIBKOM Kofa. HaanTe owmnbKy».

WHTepecHO, 4YTO B NpuBeLEHHOM MpUMepe y4yacTHUK CO06LLecTBa MpPorpammMuUcToB UC-
Nonb3yeT aHrINACKYIO (Ppasy B PYCCKON TpaHCAUTepauuu. XapakTep NpocbObl, NepektoyeHme
A3bIKOBOIr0 Koga {C pyCcCKOro Ha aHr/IMIACKNIA), a Takke NpodeccmoHasibHas TepMuHonorus (0T-
PbIBKOM KOZ@) He TO/IbKO MapKMpyHT aBTopa BbiCKa3blBaHUS KaK Y/ieHa MPorpaMMUCTCKOrO Co-
obLlecTBa, HO M ONPeAensaT xXapaKTep NoTeHUManbHoM ayautopun {npobnema AUCKYPCUBHOMO
KOHCTPyMpoBaHus agpecaTa 6blna NogpobHO paccmoTpeHa B paboTe T.B. Ay6posckoii [2016]).

Mpocbba mMnn obpalleHne 3a COBETOM YacTo MMEKT (hOpMy BOMPOCUTESIbHOrO Mpeasio-
YKEeHWS, NOAKPENJIEHHOrO BEX/IMBbLIM MMMepPaTUBOM, NNM60 hopmy nepdhopmMaTMBHOIO BbiCKasbl-
BaHWS C rnarosiom «npoLuy» B chopme 1 1., eg.u.:
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«ofcka>KnTe, NoXKa/yiicTa, Kakum 00pasoM MOXKHO [06MTbCA Takoro CTbiKa?
Ceapka 3T0 1AM YTO-TO ApYyroe?»;

«[powy AaTb AeNbHY MH(opMaLnio, MOXKET KTO paboTaeT/paboTan Ha Npou3Boj-
CTBE, MOXKET KTO-TO NPOCTO CAblan U 3HaeT” B Kakom 060pyLoBaHWW/U3Lenmu npu cbopke
(M3roToBNEHWN) MPUMEHAOT BOT Takoro 3Beps Kak Ha (90TO0))) NMOMCKOBMKM He B MOMOLLb, Tam
UHopmauus obLas, no cy Ty abCoMoTHO HAYErO He faeT».

YKaHp npocbObl AEMOHCTPUPYET, BO-MEPBbIX, A0BEPUE YYACTHMKOB Tpymnn CBOMM KOjne-
raM B peLleHuy npoeccroHabHbIX BOMPOCOB W, BO-BTOPbIX, MOTPEOHOCTb YesoBeka B MOA-
[EPXKe ToBapuilen no uexy. LIEHHOCTb MHEHWS M OMbiTa e4VHOMbILLIEHHWKOB, KOMernaib-
HOCTb KOHCTPYMPYHOTCA TakKe MOCPeACTBOM 0COObIX (hOpM 00palleHns K y4yaCTHWKaM rpynmbi:
«bpaTubll», «CoToBapuwu-TexHapu!», «ToBapULU-UHXKEHEPBI™», «YBaXKaeMble WHXKEHe-
pbl™»; «34paBcTBYNTE, TOBapUWM™». Takme O0OpaLleHMsi XapaKTepHbl Ans COO06LLecTBa WH-
)KEHEpPOB, TOrfa KakK HPWUCTbl  OrpaHWuYMBalOTCA  MPUBETCTBMEM  «34paBCTBYMTE», a IT-
CMeLyancTbl BOOOLLE HE MCMO/b3YIOT 06paLLEHWIA.

PeakTBHbIM Ha npocbOy ¥ 06palleHMe 3a COBETOM SBMISIETCS XXaHp CoBeTa. B cnepyto-
WMX NprMepax COBETbl KacatTCsi 00y4atolmx pecypcoB, MOAYEPKMBAKOT LIEHHOCTb MpPOogeccmo-
Ha/IbHbIX 3HAHWA W BbIPKAKOTCA OLEHOYHON NIEKCUKOM (KHWUra [eCTBUTENbHO CTOAWAsA; OT-
JMYHBIA  NNEAIMCT), a Takke nepdopmMatueamMmu (COBETYH) W [narofamym B MOBENNTE/bHOM
HaK/OHeHUN:

«Ceprei, HeOLHOKPATHO YyNnoMWHan 3Ty KHWTY, Befb KHUra AeMCTBUTENbHO CToALWwasn!
CoseTyto! UnTaiiTe, NOBTOPAIATE, yUnTECH!)»;

«Kupunn, ecnm UMeHHO CTapT B Bebe MHTepecyeT, TO COBETYH akajemMuio BepCTKU
unn html akagemuto. Ho B akafilemuyt BEPCTKM eCTb OT/MYHbIA nneinmcT “html ans cambix ma-
NEHbKMX" 1 aHaIorMYHble Mo €SS U js. Cam y HUX 4acTo CUXKY, VIcnamoB rogHO paccKasblBaeT.
Kopoue, coBeTyio».

YyYacTHUKM Tpynn 4acTO [atoT COBETbl CO CCbIIKOW Ha COOGCTBEHHbI OnbIT. Tak, B Cne-
AytolemM (parMeHTe HOpUCT anefiiMpyeT K COOGCTBEHHOMY OMbITY YAa4yHOrO 3aBepLueHus [ena,
MOAYEPKMBas CBOW ycnex Ha NPogecCUoHaIbHOM MONPULLE:

«Y O[HOI0 M3 MOUX KIMEHTOB Oblla TOYHO Takasa >Ke cuTyauusa. PekomeHgyw Bam
CHa4Yana HanucaTb MNPETEH3NIO B afpec MWHUCTEPCTBA 34paBOOXpaHeHus, 3aTeMm MoAroTo-
BUTb MakeT [OKYMEHTOB B Cyf. [MOMUMO Mpouyero, Mbl B3biCKanM KMeHTY 20 Thicad py6nei
MOpa/IbHOT 0 Bpefa C MUHACTEPCTBay.

OTMETUM B NpPMBEAEHHOM MpUMEPe 3M1EMEHTbI  O(ULMANIbHO-A€EN0BOr0 1 OPUANYECKOTO
ctung (MOMX KIMEHTOB, HaNUCaTb MNPETEH3UD, NakeT AOKYMEHTOB, MOMUMO MNPOYEro, B3bICKa-
/N, MOPa/bHOIO Bpefa), CO3AAloLLME CEpbe3HYH) TOHabHOCTb M MapKupylowme TeKCT Kak npejg-
Ha3HaYeHHbI «He AJ1s1 BCEX».

B To e Bpems ceTeBas KOMMYHUKaLWsi [OMyCKaeT U 60nee 3KCMpPeccrBHble (POPMbl
BblpaXeHUst coBeTa. JlOCTaTOYHO 3MOLMOHabHAs (opMa COBeTa MO3BOMSET B [JaHHOM Cly4ae
MOAYEPKHYTb CMIOXHOCTb  HOPUAMYECKOA nNpodeccuM 1 akTyaim3upoBaTb LEHHOCTb  mpodeccy-
OHamM3Mma:

«O HeT! TONbKO He NULIMTE UCKX caMu, 06paTUTECh K topucTam. MHOro TOHKOCTEN, B
NMPOTMBHOM Cllyyae Aa>ke NPakTUKaHThI B cyae OyAyT Haf BaMu CMeSTbCs».

YKaHp coBeTa MHULMMPYET OTBETHbIN XaHp 61arofapHoCcTL:

«Cnacunbo MHOroMy Hayumuncsa!»

BnarogapHocTb 3a MOMYYEHHble 3HAHUA WMIIMLUATHO aKTyanu3vpyeT LEHHOCTb  9TUX
3HaHWA. B aHpax coBeTa M 61arofapHOCTVM 4acTO BbISBISETCA HEPaBHbIA CTaTyC Y4YacTHMKOB
KOMMyHuKaumu. [podeccnoHan o6nagaet 60nee BbICOKMM CTaTyCOM MO CPaBHEHUIO C YesoBe-
KOM, HY)XAAlOLMMCA B PEKOMEHAAUMU U BblpaXarowym 61arogapHocTb 3a MpodeccroHaIbHbINA
coBeT. Tak, B CredytolieM (parMeHTe MPOCAEXMNBAETCS HaMepeHne aBTopa-HempogeccroHana
MOBLICUTb CTaTyC OpUCTa 3a CYET MOHWMKEHUS COOGCTBEHHOrO CTaTyca uYepe3 yKasaHWe Ha CBOH
HEKOMMNETEHTHOCTb B HOPUANYECKON ciepe:
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«JlnnmaHa, o4YeHb NpusHaTeNbHa 3a 0TBeT. 10 KpaiiHeil Mepe, OH NOOYyAUN MeHs 3alTK B
UHTMHET 1 nounTaTb HOPMATUBHbIE JOKYMEHTbI N0 3TOMY BaXKHOMY BONpocy. BCE Tak, Kak Bbl
Hanucanu. Mbl, No 60/bLLUEeR YacTW, YYA0BULLHO 6e3rpaMOTHbI B 3TUX HOPUANYECKUX LUITYYKaX».

r pynnoBble HOPMbI N OLEHOYHbIE XXaHPbI

OLeHOYHbIe XXaHpbl MPeacTaBAAT 60/1bLUYI0 FPYNMy BbICKa3blBaHWU B KOMMYHUKaLUN
NPogecCNOHaNIbHbIX CETEBbIX COOOLLECTB. AHA/IM3NPYSA OTHOLLIEHME PEYEBbLIX XXaHPOB U OLLEHKM,
B.B. [leMeHTbeB YKa3blBaeT Ha CBA3b OLEHOYHbIX BbICKAa3bIBaHUM C 3MOLMAMM, LIEHHOCTAMU U
ngeonorveii B Lenom. Viccnegosartesib 0TMeYaET, UTO «KOHKPETHbIE OLEHKM, OLEHOYHbIE LUKa/bl
NPOM3BOAHbI OT LEHHOCTEN, 06yCnoB/IEHHbIX 00Leli HaUMOHa/IbHOW Ky/bTYPOi, OLeHUBAtOLLEN
A3bIKOBOW KapTWHOM Mupa» [AemeHTbeB, 2016, c. 19] MNMpusHaBas BaxKHYK posb 06LLEHaLMO-
HaNIbHOW Ky/bTYPbl B BbIHECEHWUMW OLIEHOK U MOCTPOEHUN OLEHOYHbIX BbICKa3blBaHUA, Mbl CUMTa-
eM, UTO XapaKTep OLLEHOUHbIX CYX[EeHU Takxe onpeaenseTcs MopasibHbIMU U UAEO0N0r NYeCKn-
MU (B LLUMPOKOM MOHMMaHWMW) NPUHLMNAMK, pasfensieMbIMU HEKOTOPbIM 60/lee Y3KUM CcoobLLe-
CTBOM. B Hawem cnyyae - BUPTya/ibHbIM COOBLLECTBOM MPOGECCMOHA/IbHON HarnpaBfeHHOCTU U
ero «<MMKpPOK/IMaTOM.

Mprpoja OLEHKM TaKoBa, YTO HEKOTOPbIN 06bEKT, PaKT, MOCTYNOK COOTHOCUTCH C HEKO-
TOPOW HOPMATMBHOM LUKaNoi oueHKU. O BHYTPEHHel OLeHKe ApYr APYrOM Y/IeHOB COLMasIbHbIX
rpynn B.P. MaHgenb nuwet: «~BCAKWIA 4fieH Tpynnbl He MPOCTO BbIMO/IHAET B Heli CBOU
(hYHKLMMW, HO M 065a3aTe/IbHO BOCMPUHUMAETCS, OLeHMBaeTca apyrumu <_> [Fpynna [4yepe3 cu-
CTEMY OXMAaeMblx 06pa3oB MOBEeLEHWUS, COOTBETCTBYHOLUMX KaXK4OoW ponuv] onpegesieHHbIM 06-
pa3oM KOHTPOMMPYeT AeATe/IbHOCTb CBOMX Y/ieHOB. B psafe cnyyaeB MOXeT BO3HMKATb pacco-
rnacoBaHue Mexay OXuAaHWSMU, KOTOpble MMeeT rpyrnmna OTHOCUTE/IbHO Kakoro-nnbo ee 4sneHa,
W ero peasibHbIM MoBegeHnem <_>» [MaHgenb, 2016, c. 274].

[TOpPU30OHT OXWAaHWIA OTHOCUTE/NIbHO MOBeAEeHWS B rpynne v NpUHUMaeMblX e€ 4sieHamu
LIeHHOCTEN CyLLeCTBYeT M B CETEBbIX COOOLLECTBAX, 1 UMEHHO B OLIEHOYHbIX >XaHpax akTyain-
3MPYIOTCA CUTyauun COOTBETCTBUS WM HECOOTBETCTBUSA MOBELEHUS YYaCTHUKOB HEKOTOPbIM
06LLENPUHATBLIM CTaH4apTaM.

MprBeseM B KayecTBe MpuMepa CUTyauuto, B KOTOPOK OAMH U3 Y4acTHUKOB CO00LLeCcTBa
NHXXEHePOB pearnpyeT Ha BUAEO, e [eBYLLUKA BbICTyMNaeT Ha NPO(ecCUOHa/IbHYO TeMY, TaK:

«JIML0 Haflo 06e3>KMPUTb. HENpMATHO CMOTPETH Ha BNnecTALLEe NNLO».

Takas pemapka, Harnpas/ieHHasi Ha BHELLHOCTb, Bbi3Basia OYpHYH AUCKYCCUIO, MHEHWUS B
KOTOPOI pasfennnncb. HekoTopble YyYaCTHUKM OCY)KAAlOT OTHOLLUEHME aBTopa KOMMEHTapus K
BMEO0 U NPAMO YKa3bIBaKOT Ha HECOOTBETCTBUE ero noBejeHUs LLeHHOCTAM Fpynnbl:

«Ha nogauy maTepuana BNnseT opaTOPCKOE UCKYCCTBO, a HE NNLO 1 BONoCkl <J1>»;

«A C Kakux rnop /1o v BOOCHI BIMAIOT Ha TexHonornun? flymato, Bbl on6mcs nabimkom».

OcHoBaHMEM [/191 OCYXKAEHNS CTAHOBATCA Takke AeNCTBUA yYaCTHUKOB COOOLLECTB B pe-
/IbHOW >XM3HW, BHe CETeBOro COO06LLEeCTBa, K MpUMepy, MUCMo/b30BaHWe aBTOPOM MnocTa ycTa-
peBLUeli cpefbl NPorpaMMMpPOBaHUS:

«B 3aronoBke Hy>kHO ucnpasuTb "C+ + " Ha "C++ Builder”, Hy n B 2019 nporaTb Ha
LecToM bungepe - 3T0 Kak-TO MOBETOH».

OcyxpaeTca Takxke (DaKT OTCYTCTBMSA MPOGECCMOHAIbHBIX 3HAHWIA, YTO B C/EAYHOLLEM
npvMepe MapKMpPYeTCs 3MOLMOHa/IbHO OKPALLEHHbIMU IEKCUYECKUMW  eanHuLamMmn  (Mo3op;
UyLLb) C IKCM/IMUUTHO BbIpaXKEHHbIM 3Ha4YeHNEM HEOL0OPeHNS:

«Olga, fa n nogHUMaTb CaMOOLIEHKY Ha HOBMYKax? He MHTEePecHO, a BOT MpefocTepeyb
Bac OT Aa/bHeiwero nosopa, M6o Bbl MOrMM 6bl TaKyk >Ke Yyllb CKa3aTb U B peanbHOM 06Le-
CTBE C /OAbMU C KOTOPbIMU Bam BO3MOMXHO MpuAeTCA paboTaTb. a 3TO ropasfo obuaHee
4em NoayYMTb 3aMeyaHne 0T HOYHeMa U3 MHTepHeTax.
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OcyxaeHus He 06s3aTeNIbHO Harpas/ieHbl HEMOCPeACTBEHHO Ha SIMYHOCTb. PaHee B uc-
C/efloBaHMM, NOCBALLEHHOM >XaHpaM OCYXAEeHUS U 06BMHEHWUS, Mbl MOKa3an, YTO «pe3y/ibTaTbl
(NPOAYKTbI) AeATeNIbHOCTU TakXXe MOryT cTaTb OCHOBaHVEM [A/1A1 BbIP&XKEHUS HENULENPUATHOro
MHeHUs. [eATeNlbHOCTb NMOHMMAETCA HaMW OYeHb LUMPOKO - 3TO W MOBCEAHEBHbIE LENCTBUSA, U
TBOpPYeCKNe aKTbl» [[ybpoBckas, 2014, c. 135]. B ceTeBbIX c006LLeCTBaX OTpuUaTeNlbHas OLEH-
Ka HepefKO Hanpas/fieHa Ha maTepvasibl CO0OLLECTB (KaK NPOAYKTbl AeATe/IbHOCTU YYaCTHUKOB
rpynnbl), KOTOPbIE XapaKTepu3ylTca Kak HeaKTyaslbHble, ycTapeBLUve, 6ecrnosnesHble:

«Cepbé3Ho? UTO 3a BTOPOCOPTHbLIN MaTepuan? CerofHs cmoTpen pagu podna. Co-
YYBCTBYI TeM, KTO PeLlnn n3yyaTb A3bIK U HATKHY/ICA HA 3TO»;

«OH pewun 4 roga 0byyeHnss B 17 MUH BNMXHYTb? TOT KTO HE yumncs - He MOMMET. A
TOT KTO YYU/ICA - Takne BULIOXW HE CMOTPUT, HE aKTYa/lbHbI»;

«[onHenwas vyb!».

3ameTVM, 4YTO AMCKYPC MpPOMecCMOHasIbHbIX MHTEPHET-COO6LLECTB MpeacTaBnsieT co6oi
CMeCb Pa3roBOPHON NeKcMKK (BUAKOXM), MPOECCMOHA/IbHOIO »aproHa (nporaThb OT «nporpam-
MUPOBaTb»), a TAKXe 3aMMCTBOBaHWA, Kak YCTOSBLUMXCA (MOBETOH), TaK U HOBbIX, XapakTep-
HbIX 471 COBPEMEHHOW OHMaH KOMMyHMKaumu (pod oT aHrauiickon ¢pasbl «Rolling On the
Floor Laughing», o3Havawlleli «KaTaTbCsa Ha MOy OT CMexa»; HOYHellM OT aHr/IMACKOro
«6e3bIMAHHbIN», T.e. KHEU3BECTHbIN).

OTpuuatenbHas OLEHKa, BblpaXkeHHas B 0OBUHEHMMW, TO eCTb MPUMUCLIBAHUN coLmab-
HO OCYXX[aemblIX AeliCTBUIA HEKOTOPOMY /MLy, Hanpas/ieHa Kak Ha NapTHepOB M0 KOMMYHMKa-
Unn, TaKk U Ha agMUHUCTPATOPOB rpynn. Tak, B C/efyloLleM MpuMepe aBTopa OLEeHMBaeMoro
mMaTepvana U agMUHUCTPATOPOB FPynnbl 06BUHAKOT B HEYBaXXeHUM K CBOel ayauTopuun. O6BK-
HEeHMe HECKO/IbKO CMSArYeHO CCbIIKOW Ha 3MOLMM aBTopa KOMMeHTapusi (DKafiKo), KOTOpblIii
coXasieeT 0 TOM, YTO HOBOCTHAasA MH(OpMauus He COOTBETCTBYET YPOBHIO KOMMETEHTHOCTU
Lie/1IeBOW ayuToOpUn:

«XKasiko, 4TO aBTOp 3TOro 6pefa WM afMWHbI TPYNMbl HE YBA>KaKT CBOK ayAuTOPUI0 U
Mo3BONAIOT cebe Tak Harno COUMHATb 6pefoBbIi TEKCT, Ny6/IMKYS ero Kak HOBOCTb».

ABTOp CrieflyloLLero BbiCKa3biBaHUSA 06BUHSET APYroro yyacTHUKa rpynnbl B HErpamoT-
HOCTW, NPV 3TOM NoABepras COMHeHUIO ero NPogecCUOHasIbHbIE KayecTBa:

«AMUTPUIA, B Balleil HErpaMoOTHOCTM, XOTH 6bl. CMeeTe paccy>kaTb O COBPEMEHHOM
Hayke, a "npOrmaTusmM™ nuweTe - yepes "0". "34ep>KnBaHne™ - nuweTe yepes "3". "Hesnage-
OLLMM™ - MULIeTe CNUTHO. 'paMoTeit, 61nH. ;)».

Kak npeactaBnsieTcsl, HerogoBaHve aBTopa BbICKa3biBaHWUSA Hanpas/ieHO He CTOMIbKO Ha
HerpaMoTHOCTb M0J1b30BaTeNsA, MOCKO/IbKY Han4yve OLIMBOK SABNSETCA MOBCEMECTHOW npobrie-
MO 06LLEHMA B CETU, CKOIbKO Ha ero npogecCUOHasIbHYI0 HeCOCTOATeNIbHOCTb, KOTopas cTasia
OYeBUAHOW AN15 aBTOpa M3 NPeALLECTBYIOLLEro Anasora.

KpaiHsas cTeneHb HeOL06PEHUS BbIPaXKAETCHA PeyeBbIM >XXaHPOM OCKOP6/IeHMS, KOTOPbIi
XapaKTePU3YETCH «MEepPeXoaoM Ha JIMYHOCTU» U UCMOSIb30BaHMEM MHBEKTUMBHOM NeKcukn. Ono-
CpefoBaHHOe ceTeBOe 006LLEeHME Crnoco6CTBYET IKCM/IMLUUTHOMY BbIP&XKEHWIO OLIEHKW, HEPeAKO B
pe3Koii (hopme. B KauyecTBe OCHOBaHWI A1s1 OCKOPOGMEHWIA 4acTO BbICTYNalT HenpogeccMoHa-
NIN3M N OTCYTCTBUE 3HAHWNIA:

«Galymjan, 1. 4 ¢ febunamMum HUYero o6LLEro HWKOrAa He UMen U UMeTb He Oydy, Tak
4YTO K bpaTaHam CBOMM - B MeCOuYHULy. 2. Msicopybka cusi npuaymMaHa XpeH 3HaeT Korga, npu-
yem B epmaHun Hemeukum u3obpeTaTenem Kapnom [Apesom, npuuem B 19 Beke <" > 3. Ecnm
BCE CKa3aHHOE BbIlle - He MOHATHO 418 Balleil O4HOM W3BWAWHBI, Nydlle BaMTe Tyfa, OTKyAa
BblNe3nn. HanpasneHve nogckasaTbh?»

B uncne gpyrvx BbISIBNEHHbIX WHBEKTWB: UMOELMN, KyBasida, YyAuK, Nnenuna, YTbIPOK,
TOPMO3, HbITUK, HeYAauHVK.
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OTpuLaTeNIbHO-0LEHOYHbIE XXaHPbl OCYXAEHWS, 06BUHEHNS 1 OCKOP6/IEHUSA B KOHTEKCTE
NPogeCcCNOHANBbHOW CeTeBOM KOMMYHMKaUUN HOCAT HECKO/IbKO MPOTMBOPEYMBBLIA XapakTep.
C ofHOW CTOpPOHBI, 6e3yc/ioBHa HeKoornepaTUBHasA Hanpas/IeHHOCTb AaHHbIX XXaHPoB, MOBbILLA-
IOLLMX YpOBeHb BepbasibHOM arpeccun B coobuiectBe. C ApYyrol CTOPOHbI, OTpuUaTe/bHble
OLEHKWN VHULMa/IbHBIX MOCTOB M KOMMEHTapMeB K HUM - 3TO CNocob camoperynsumy npodec-
CMOHANIbHOIO CETeBOr0 CO0OLLECTBa, KOTOPOe MapKuMpyeT maTepuasibl, BbICKa3blBaHUA U [eit-
CTBMSA YYaCTHMKOB KaK HeCOOTBETCTBYIOLLME NMPOecCMOHa/IbHbIM HOPMaM 1 cTaHaapTam. MHbI-
MW C/0BaMK, OTPULATE/IbHO-OLEHOYHbIE YaHpbl BbIMOHAT U Peryivpylowyo  QyHKUUI0
- (OyHKUMIO NoAfep>aHusi NPodeccroHabHbIX LEeHHOCTEN: 34paBoro CMbICNa, 0CBeLOM/IEHHO-
CTWN, KOMMETEHTHOCTMW.

MonoxuTtenbHass oOueHKa B CeTeBOM KOMMYHMKaLMU NPOgecCMoHaNoB npeacTaB/ieHa
YXaHpoM o0f06peHna M Hanpas/ieHa raBHbIM 06pa3soM Ha obydarowme maTepuasibl, KOTOpble
CTAHOBATCA [AOCTYMHbIM y4aCTHWKam TFpynn: 3/eKTPOHHbIE KHUIW, BUAeoMaTepuasibl, CXeMb,
(oTorpacuy npoteccMoHasIbHOM HanpaBieHHOCTU. Tak, B C/eAyloLWmX npumMepax Mosoxu-
TesibHas OLEHKa 00y4aloLnX PecypcoB BbIPaXXaeTCsl KaK JIeKCUKOM C MOMOXKUTENIbHOM CEMaHTU-
KOW (Nyyluas, noMorna, Hy>kHa), B TOM YMC/e 3aMMCTBOBAHHOW NTIEKCUYECKOWN eAVHULEN, XapaK-
TEPHOIN [151 Pa3roBOPHOr0 CTWASE MOMOAEXM (TOMOBbLIA - OT aHri. top), Tak U pasBepHYTbIM
yKasaHVeM Ha NooKUTebHbIV pe3ynbTaT (BPEMEHU M0 MUHUMYMY TPaTULLb) :

«Jlyywan kHura! OueHb momorna MHe! Ha MOI B3rnsg OHa Hy>KHa, AN TOro 4YTo Obl
Ha4YaTb»,

«BafuM, NpocTO TOMOBbIA Kypc, BPEMEHW MO MUHUMYMY TpaTWLb, & BCHO CyTb JOKepa
U KaK ero 13aThb - NOH/MaELLb».

Kak BUAMM, KayeCTBeHHbI 00yyalowmnii MaTepuan npeacTasiseT LEeHHOCTb A1S y4vacT-
HNKOB NPO(eCCUOHA/IbHBIX COO6LLIECTB.

BbiBoAbI

WTak, aHanm3 maTtepuana noATBepXKAaeT BbIABUHYTOE HaMW paHee MOJIOKEHNE O TOM,
YTO CeTeBble FPYNMbl MOXXHO paccMaTpmBaTb B TepMUHAaxX FPynmn peasibHbIX, KaK OpraHu30BaH-
Hble coobLLecTBa Moaen, 06beAMHEHHbIX 06LLE MPOGeCCMOHaNIbHON AeATeNbHOCTLIO U 06WM-
MW LIEHHOCTAMW. LIeHHOCTHbIE OPWEHTUPbLI fieXXaT B OCHOBe CO34aHWUA WMHTEPHET-COO0OLLEeCTB U
Mo3TOMY MOJlyYalT BbIPaXeHWe B >KaHpPe CamorpeseHTauum COO0OLLECTBa, ONpefensas Kpyr
BCTynawwmx B Hero. O6MeH OMbITOM U NPaKTUYECKUMWN HaBblKamu, LEeHHOCTb [OBepUs Koslse-
raMm » aBTOPUTETHOMY MHEHUIO, MPU3HaHKE BbICOKOro CTaTyca XOpOoLlero crieyuanucra, Bep-
HOCTb Mpoeccun, TBOPYECKNIA U KayeCTBEHHbIV MOAXOA K Aeny - BCe 3TN LEeHHOCTU NPOsiBNS-
I0TCA U B JPYrnx OTMeYeHHbIX B paboTe >kaHpax: 0OMeHe MHeHWsIMU, NpPocbbe, obpalleHun 3a
COBETOM, COBeTe, 6/1arofapHoCTW, OTPULATENBHO- N MOJIOXUTENIbHO-0LEHOUHbIX >XaHpax. Bax-
HO OTMETUTb, YTO >XaHPbl HEKOOMEPATUBHON HanpaB/IeHHOCTU, TaKue Kak OCYXAeHus, 06BMHe-
HUSA U OCKOPG/IEHNS, TakXKe BbINOSHAT PerynaTUBHYI0 (PYHKLUMIO B COO6OLLECTBe AN1A nojnep-
XaHusA NpogecCUOHasIbHbIX LIEHHOCTel: 34paBoro CMbIC/a, OCBEAOMJ/IEHHOCTU, KOMMETEHTHO-
cTn. Takum 06pas3oMm, LEeHHOCTb MPOMeccMoHaIbHOM KOMMETEHTHOCTU 3aHMMaeT NepBoe MeCTO,
0TOABMWIas Ha 3aJHWNIA N1aH BEX/IMBOCTb KOMMYHUKATUBHOIO NOBEAEHUS.

Ha ocHOBaHMM LEHHOCTHbIX OPUMEHTUPOB, aKTya/IM3MpyeMbIX B pasHbIX >XaHpax, co3fa-
eTCsA MOfeNb yYaCTHUKa NPOodecCUOHaIbHbIX MHTEPHET-rPynn: 3TO YesoBeK, 06/1ajatolinii He-
06X04UMbIM Hab0POM 3HAHWI, FOTOBbIA YYMUTLCA U Pa3BMBATLCA NPOGECCUOHASIbHO, HaLe/eH-
Hblli Ha pe3y/ibTaT M Ka4yeCTBEHHO BbIMOMHAIOLLNA CBOKO paboTy, yBaXaroLnii CBOK Npodeccuto
N ceba Kak creyuanncta, 0gHaKo roTOBbIA MPU HEOO6XOAMMOCTU 00paTUTHLCA 3a MOMOLLbIO K
OMbITHBIM eUHOMbILLNIEHHKAM WX [aTb COBET HYXAHLLEMYCS.

MockosbKy HacTosias paboTa ABAETCA MUIOTHLIM MPOEKTOM, Mbl HE YTBEPXAaeM, YTO
CMMCOK BblfeNIeHHbIX LLEHHOCTEN 1 peyeBbIX XXaHPOB AB/IAETCA UcUepnbiBaloWmMM. JanbHelilee
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M3ydeHWe mMaTepuana, a Takxe NpuBeyYeHne Apyrnx KaTeropuy aHaamsa BUAATCA HaMm nepcrek-
TVBHbIM HanpaB/ieHWeM UCCNEA0BAHNA KOMMYHUKALUM B MOMOAEXHbIX CETEBbLIX COOBLLIECTBAX.

Pe3ynbTaTbl MUCCNeA0BaHUS MOFYT 6bITb MCMO/Ib30BaHbl A1 MOCTPOEHWUSI TEOPETUUECKNX
mogenein UMMPOBOA KOMMYHMKaLMK. Kpome TOro, OCMbIC/IEHUE LeHHOCTEN, aKTyannsnpyemblx
B MO/IOZEXHbIX CETEBbIX COOOLLECTBAX, UMEET MPAKTUUECKYO LieHHOCTb Npu paspaboTKe U Kop-
PEKTUPOBAHUN OpraHamu BNaCcTU FocyjapCTBEHHON MOMIOAEXKHOM NOMUTUKM.
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